% Tpdnela Konpov

E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal

A&aitoupyiag Tou SMS Digipass ka1 APP Digipass

E181koi Opol kai Mpoitmrodéosic ATTOKTNONS KAl
Agitoupyiag Tou SMS Digipass

1. EIZArQrH

Aurtoi o1 Eidikoi Opor kai NpouTtrobéacig ATTOKTNONG Kal
Neimoupyiag Tou SMS  Digipass 6a Tmpémel  va
dlapalovral  oe ouvaptnon Me Toug Opoug Kai
MpoutroBéoeig Tng YTmpeoiag 1bank kaBwg kal Twv
Odnyiwv Xpriong Aeitoupyiag tou SMS Digipass ol
omroie¢ Ba  Bpiokovral avapTNUEVEG OTNV  ETTIONUN
IoTooeAida Tng Tpdatmelag, OTwG auToi/autég Ba
TpoTtToTToIoUVTal OTTd TNV TpdTteda atrd Kalpd CE KaIpo
Kal 0Aol/6Aeg padi Ba diéouv T dladikacia yia Tnv
aTrOKTNON Kal AsIToupyia Tng/Tou Zuokeung/Mnxaviopuou
Mapaywyng Kwdikwv Miag XpAong Kal CUyKeKpIuEva
Tou SMS Digipass.

2. OPIzMOI

«AiTnon» onuaivel TNV ypatTA aitnon A Tnv aitnon n
otroia €xel uTtoBANGei yéow TnNG YTnpeaiag 1bank yia
ammokTnon Tou SMS Digipass.

«Kdtoxog Aoyapiacpou» £xel Tnv idla évvoia Kal
epunveia wg auth opietal ka/p dnAwveralr atoug Opoug
kal Mpoumobéacig Tng YTnpeoiag 1bank 61Twg autoi
TpoTToTToloUVTal aT1rd TNV Tpdmeda atmd KaIpo o€ KaIpo.
«N\oyaplaopog» £xel TNy idia £vvola Kal EpUNVEIa wg
auty opietal kai/p dnAwvetar otoug Opoug Kai
MpoutroBéoeic Tng YTmnpeoiag 1bank o6tmwg autoi
TpotrotrolouvTal atré TNV Tpdrrela atmd Kaipd o€ Kapod.
«Zuokeuh/Mnxaviopég Mapaywyng Kwdikwv Miag
XpRong» €xel Tnv idla évvola Kal EPUNVEId wG auTh
opiCetar  ka/fj  dnAwvetar  otoug  Opoug  Kal
MpoutroBéoeic NG Ymnpeoiag 1bank oOmwg autoi
TpoTToTToloUvVTal aT1rd TNV TpdTreda atmd KaIpd o€ Kalpo.
«TnAepwviké Kévipo 1bank» éxel Tnv idia évvoia Kai
epunveia wg auth opicetal kai/f dnAwvetal otoug Opoug
kai Mpoumobéacig Tng YTnpeoiag 1bank O6Tmwg autoi
TpotrotrolouvTal atré TNV Tpdrrela atmd Kaipd o€ Kapod.
«TpdrreCa» onuaivel Tnv Tpdmefa Kutrpou Anuédoia
Etaipia A1d TToU BpiokeTal eyyeypappévn atov ‘E@opo
Etaipeiwv kai Emionuo MNapaAAmTn tng Kotrpou (Ap.
Eyyp. 165) pe eyyeypauuévn dielBuvon Tnv ZTa0ivou
51, Z1p6BoAog 2002 kai givalr adeiodoTnuEévn atrd TNV
Kevtpikr Tpdmela Tng Kutrpou.

«Tpita MpéowTra» £xe1 TNV idia évvoia Kal EpUNVEIa wg
auty opietan kai/p dnAwvetar otoug Opoug Kai
MpoutroBéoeic NG YTmnpeoiag 1bank oOmwg autoi
TpotrotroloUvTal atréd TNV TpdTrela atd Kaipd o€ Kalpod.

«Ymnpeoia 1bank» €xel Tnv idla évvola Kal epunveia
w¢g auth opiCetalr kai/p dnAwvetal atoug Opoug Kai
MpoutroBéoeic Tng Ymnpeoiag 1bank Omwg autoi
TpoTToTToloUvTal atmd Tnv Tpdmreda atmd Kaipd o€ Kalpo.
«XpAOTNG» £l TNV idIa évvola KAl EPUNVEI WG auTh
opiCetan  ka/f  dnAwvetar  otoug  Opoug  Kai
MpoutroBéoeic Tng Ymnpeoiag 1bank Omwg autoi
TpoTtToTroIoUVTal aTTd TNV TpdTteda atrd KAIPO O€ KAIPO.
«SMS Digipass» anuaivel Mia €K TWV
Zuokeuwv/Mnxaviopwyv Mapaywyng Kwdikwv Miag
Xpnong tmou Trapéxovtal atrd TNV TpaTrela e OKOTTO TN
OIEKTTEPAIWON XPNMOTIKWY KA/l GAAWV 0dnyIwyv PECoW
NG Ytpeaoiag 1bank.

3. KPITHPIA ENIAEZEIMOTHTAZ

3.1 OAor o1 reAdTeg TNG TpdmeCag £xouv TO BIKAiWPA
va xpnoiyotroiotv 1o SMS Digipass €@’ 6cov 10
aitnBoulv, CUPTTANPWVOVTAG Kal  uTToBAaAAovTag
otnv Tpdteda Tn oxeTIKr AiTnon.

3.2 H Tpatefa utropei Katd TNV Kpion TNG, XWpPig va
dwael otrolodnTroTe Adyo va apvnBei va amodexdei
TNV oXeTIKA Aitnan Atréktnong Tou SMS Digipass.

4. OPIA HMEPHZIQN NAHPQMQN

4.1 Tadpia Twv NUEPNTIWY TTANPWHWYV TTou Ba 1Io0xUouV
étav xpnoiyotroigital To SMS Digipass, €ival autd
TTOU £XOUV CUPQWVNBEi oTnNV OXETIKA AiTnon.

4.2 ¢ TTEPITITWON UQIOTAEVOU KaToxou
2uokeuAg/Mnyaviopou Mapaywyng Kwdikwv Miag
XPAONG Kal O€ TIEPITITWON TTOU N OXETIKA AiTnon
uttoBAnBei  péow TG  YTnpeoiag  1bank
dleukpliviCeTal OTI Ta 6pIa Ta oTToia Ba 1IoxUoUV gival
Ta uQioTaueva. QoTdéo0 TTaPEXETAlI N duvaToTNTA
TpOTTOTTOINONG TWwV Opiwv €9’ 6oov o Kdrtoxog
NoyapiaouoU kai/fj 6 XpAoTng atmotabei ypaTTwg
omv Tpdmela TPOG UTTOYPAQr TWV OXETIKWV
eyypaowv.

4.3 ¢ TTEPITITWON UQIOTAEVOU KaToxou
2uokeung/Mnxaviopou Mapaywyrig Kwdikwv Miag
XPAONG Kal O€ TIEPITITWON TTOU N OXETIKN AiTnon
utToBANBei ypaTTwg dleukpiviCeTal 0TI Ta 6pla TA

omoia Ba 1oxUouv egival autd TTOU  €XOUV
oup@wvnBei oTnv oxeTikA Aitnon.
5. ENIBEBAIQZH APIOMOY KINHTOY

THAE®QNOY O ONOIOZ ANHKEI XTO XPHXTH
5.1 O XprjoTng Katavoei, amodEXETal Kal avayvwpidel
0TI 0 apIBUOG KIvATOU TNAEPUWVOU O OTTOI0G £XEl
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5.2

Tpaneda Konpou

E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal

A&aitoupyiag Tou SMS Digipass ka1 APP Digipass

OnAwBei atnv Tpdtrela pe TNV OXETIKA AiTnon Kai/n
TPOTTOTTOINCON auTtou KATOTTIV OXETIKNG
yvwaoTotroinong otnv Tpdmeda PeE OTTOIOOATTOTE
atré Toug TPATTOUG oI oTToiol KaBopifovTal aTov 6po
5.3 gival o apiBuog Tou Ba gival kataxwpnuévog
OTa KEVTIPIKA ouoTAuara Tng Tpdmelag kal Ba
avTIKaBIoTA OTTOI00ATTOTE AAAO apPIBUS TNAEPUWVOU
éxel dnhwoel o XpRoTtng otnv TpdTtreda. Mepairépw
0 XpNoTnG KATaVOoEi, atrodEéXETal Kal avayvwpifel OTi
OTOV TEAEUTAIO apIBUS KIVvNTOU TNAEPWVOU O OTT0I0G
éxel ONAwBei otnv Tpdmeda, Ba armmoaTaAei 6An n
TTANPOPOPNON Yia evepyoTToinon Tou SMS Digipass
Kal aTov id10 apiBud Ba atrooTéAAovVTal Ol JUGTIKOI
KWOIKOI JIag Xpriong PE OKOTTO TNV OIEKTTEPAIWON
XPNHOTIKWY  Kai/f] GAwv  odnyiwv  PECw NG
Ymnpeoiag 1bank péow tng Ytnpeoiag 1bank.
AlcukpiviCeTar 011 g€ TrepiTITwon TTou n Aitnon yia
amékTnon Tou SMS Digipass uttopANnBei ypatTwg,
TOTE 0 XPpAOTNG Ba TTPETTEl va ETTIKOIVWVACEI JE TO
TnAepwviké Kévipo tng 1bank pe okomd Tnv
OAOKANpweon TG evepyotroinong Tou SMS
Digipass. AvTIBéTWG, O€ TTEPITITWAON TTOU N aitTnon
uttoBAnBei  péow Tng Ymnpeoiag 1bank, n
evepyoTtroinon tou SMS Digipass yiveralr amo Tov
XpRoTn, akoAOUBWVTOG TIG OXETIKEG OdNYiEG.

Xwpig TepIopIopd Tou wg Avw Opou, BIEUKPIVICETAI
OTI o€ TTEPITITWON TTOU 0 XProTNG PPIOKETAI EKTOG
Twv ouvépwv TG Kutrpiakng Anuokpatiag kai
emOupEi eiTe va evepyoTToinoel To SMS Digipass €ite
va Trpofei og dleKTTEPAiWON XPNUATIKWY Kal/f
AAMwv odnyiwv péow TnNG YTnpeoiag 1bank,
EVOEXETAI Va NV AGBEI 0TO KIVNTO TOU TNAEQWVO EiTE
TNV TTANpo@dépnon yia evepyotroinon tou SMS
Digipass €iTe TOUG HUCTIKOUG KWAIKOUG PIAg Xprong
ME OKOTTO Tnv OIEKTTEPAIWON XPNUATIKWY Kai/f
AMwv odnyiwv péow Tng Ytmnpeoiag 1bank. Xe
TéTOIO TTEPITITWON N TpdTmeda dev duvaral va QEPEI
€ulbuvn yia oTroled®ATTOTE CNUIEG 1 ATTWAEIEG,
OUMTTEPIAAUPBOVOUEVWY, XWPIG TTEPIOPIOUS, TWV
dueowv,  éupecwv,  eTakOAoubwv,  €IBIKWY,
TIOPEPTTITITOUCWY 1] TINWPENTIKWY  {NUIWV  TTOU
BewpolvTal ) EpovTal va €ival TO ATTOTEAECUA 1] va
€XOUV TTPOKANBEi amd Tnv un evepyoTroinon Tou
SMS Digipass 1 Tnv Pn ekTéAean 1 kaBuoTépnon
eKTEAEONG  OTTOIOOONTIOTE  €VTOARG/00NYiag Tou
XpAoTn pe OKOTTO TNV SIEKTTEPAIWAN XPNUATIKWY
Kai/f] GAAwv odnyiwv Péow Tng YTrnpeaiag 1bank.

5.3

7.2

O XpAoTng eival UTTOXPEOG OTTWG YVWOTOTTIOINCEI
apéowgs otnv Tpatela oTroladATTOTE AAAayr oTOV
apiBud TOU KIvnToU TOou TNAe@wvou. AlgukpivideTal
Om oe mepirtwaon 1Tou o Kdaroxog Aoyapiacuou
gival vopikd TpOowTIo, N yvwaoToTtroinan aAAayng
OTOV QpIBUO TOu KIVNTOU TNAEQUWVOU TOU XpRoTn
duvarar va yivel POvo KATOTIV  TNAEQWVIKWYV
odnyiwv Tou idlou TOU XpAOTn OTO 2UCTHMA
NeitoupyoU EEutnpétnong A KaTOTTIV €TTIOKEWNG
Tou XproTn O€ OTTOIOBATTOTE UTTOKATACTNMO TNG
Tpdamedag. MapdAeipn Tou XprjoTn va To TTPAEEl Ba
Bewpeital Bapid apéAcia.

AEITOYPIIA TOY SMS Digipass

¢ mepimTwon Tou o Kdroxog Aoyapiacuou givai
(PUOIKO TTPOCWTTO, 0 XProTNG, i O€ TTEPITITWAN TTOU
o Katoxog Aoyapiacuou gival VOUIKO TTpOCWTTO, O
XpAoTng kai ol AloiknTikoi ZUPBouAol Tou Katdéxou
Tou Noyapiaouou, uTTOYPAPOVTaG Kal
uttoBAaAAovTaG TNV OXETIKA Aitnon otnv Tpdtela
ouh@wvel / oup@wvolv 6Tt Ba  akoAouBei /
akoAouBouv Tic Odnyieg Xprong /Aeitoupyiag Tou
SMS Digipass o1 oTroieg Bpiokovtal avapTnUEVES
oTtnv emionun 1I0toogAida g Tpdmelag. O1 Odnyieg
XpAong evoéxeTal va TPOTTOTTOIOUVTAl OTTIO TNV
Tpameda amd kaipd o€ Kaipd Kal 0 XpAoTng Ba
AapBavel eidotroinon.

MEPIOPIZMOI EYOYNHZ KAI AXDAAEIA

EmmpécBeta Twv Trpovoiwv Tng Trapaypdeou 6
Twv Opwv kai lMpolmobéoewv TnG YTnpeagiog
1lbank, o XpnoTtng cupewvei va pnv dwoel f va
KataoTAoel OIaBE0INO TNV CGUOKEUR TnAEQUWVOU
TOU/TNG KaI/f) TOUG JUOTIKOUG KWwAIKOUG YIaG XPARoNS
n  omoiadAmote  GAAa  dlammOTEUTAPIO  OF
oTTo100ATTOTE N £€ouaiodoTnuévo(a) aTouo(a) Kal o
XpAoTNG oUPQWVEi va gival uTTeUBuUVOG yia OAEG TIG
TPaEeIg TTou dlatTpdTTovTal aTTd OTTOI0dATIOTE OTOV
otroio AavBacouéva TTapeixe TETola SIATTIOTEUTAPIA.
Edv o Xpiotng mmoTelel 0TI N CUCKEUR TNAEQUWVOU
TOU/TNG KAI/f] OI JUOTIKOU KwdIKOi piag XpAong n
dA\a TETOlO OIATTIOTEUTAPIO €XOUV ATTOAECBEI N
KAarrei, umrooTei ¢nuiIG 1 eivalr ekTeBeipéva o€
karaxpnon i Bewpei Oom uttdpxel MOavoTNTa N
utrowiadeTal Kok i pn €EouaiodoTnuévn xprRon
XWPIg TNV ouvaivean Tou, TIPETTEI va TTANPOPOPIOEl
TNV Tpdtrefa apéowg HOAIG AdBel yvwan auTtou Tou
yeyovoto¢ i mOavotnrag, oTa  oToIXEia

"Exdoon 2 — Zentéufprog 2021



7.3

7.4

Tpaneda Konpou

E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal

A&aitoupyiag Tou SMS Digipass ka1 APP Digipass

Emkoivwviag Omwg autd TTpovoouvTal  OThv
Tapdypa@o 6 Twv Opwv kai MNpoltmobécewy TG
Ymnpeoiag 1bank kai Ta otroia eravaAaupavovrai
Mo KATW.

Zroixsia Emikoivwviag:

Tpamea Kompou  Anuéoia  Etaipeia  ATO,
New@opog Kupnveiag 97, 20¢ 6pogog, TMAatu
AyAavtQid, 2113, Aeukwoia, Kutrpog, TnA. 800 00
800 ( +357 22 128000 yia kAAjoceig amd TO
eEwTePIKO) KaTa TIG Epydciueg Mépeg amod Tig 7:45
péXPI TIG 18:00 kai Ta ZapBaTtokupliaka ato Tig 9:00
péxpl TIg 17:00, 3 o¢ TepIMTwon aAAayng Twv
gToIxEiwv  autwyv, o€ TnAépwvo TOU Ba
kolvotroinBei amdé tnv Tpdatmela amd KaipoU E€Ig
Kaipd, N EMKOIVWVWVTAG ME  OTTOI0ONTTOTE
katdoTtnua Tng Tpdarrelag.

O XpnoTtng @épel euBavn yia TNV ac@aAf QUAAEN
TNG CUOKEURG TOU KIvATOU TOU TNAEQWVOU Kal yid
TTOPEUTTOBION ™G O6ANlag  xpnrong g,
TTpoPaivovTtag oe OAEG TIC avayKaieg eVEPYEIESG YIA
TNV ao@dAeia TnG, Tou TrepIAauBdvouy, Xwpig
TTEPIOPIOPO, Ta akOAouba:

i. Ba kaTtaoTpéWel OTTOIAdATIOTE €I00TTOINON
AapBaver avo@opikd PE TOUG HPUGTIKOUG

KwOIKOUG PIag xprRong.

ii. dev  Ba  aTmToKOAUWEl  TOUG  PUCTIKOUG
KwOIKOUG PI0G Xpriong o€ oTrolodATToTE AAAO
drtopo.

iii. dev Ba ONUEILVEI TOUG PUOTIKOUG KWSIKOUG
Miag  xpnong  TAvw  OE  OTIBNTIOTE
METOQEPETAI n ouvoéeTal Vi ™

>uokeun/Mnxavioué Mapaywyng Kwdikwv
Miag xpriong 1 o€ otroladATTOTE GAAN HOP®N
mou Ba nATav katavont 1 OIAPOPETIKA
TTPOCITH) o€ GAAO dtopo.

iv. Oev Ba Tpofaivel oe otroladATToTE AAAN
evépyela f TapdAsipn n otroia duvaTtd va
EMTPEWPEI TNV QVTIKAVOVIK | MN
eCouaiodotnuévn xpHon kai/fj tTpdofacn
Tou SMS Digipass

O Xpnotng avaAauBAavel va CUPPOPQWVETAl ME

Toug E1d1koUg Opoug kai MNpoltobéoeig ATrTOKTNONG

kai Agitoupyiag Tou SMS Digipass kai Twv Opwv Kkai

MpoutroBécewv TG Ymnpeoiag 1bank, wg autoi

TpoTrotroloUvTal amd Tnv Tpdmeda amd Kaipd o€

Kalpé Kal ol oToiol  €xouv  OKOTTé TNV

7.5

7.6

7.7

8

€AaXIOTOTTOINGN TOU KIVOUVOU [N £€0UCI000TNHEVNG
XpPnong Tou SMS Digipass. H Tpatrefa dgv duvaral
va @épel €uBlvn yia oTrolecdnTmoTE CNUIEG N
QATTWAEIEG, oupTTEPIAQUBAVOUEVWV, XWpIg
TTEPIOPITHO, TWV AUECWY, EUPECWYV, ETTAKOAOUBWY,
EIBIKWV, TTOPEUTTITITOUCWY 1 TINWPENTIKWY {NHILV
TTOU BewpolvTal | PEPOVTAI VA €ival TO ATTOTEAECHUA
N va €Xouv TTPOKANBEi atrd un CUPPOPYWAN Tou
XpRoTn ue Toug we avw Opoug kai MpouTrobéaclg.

H Tpdamela Oev Ouvatal va @épel eubuvn yia
OTTOIECONTTOTE {nuiég n ATTWAEIEG,
OUNTTEPIAAMPBOVOUEVWY, XWPIG TTEPIOPIOUO, TWV
duecwv,  €uuecwv,  €TakOAouBwv,  €1IBIKWY,
TTAPEPTTITITOUCWY ] TIHWPENTIKWY  CNUILV  TTOU
BewpolvTal A PEPOVTaI Va €ival TO ATTOTEAECHA I va
€xouv TTPOKANBEi atrd KAOTTA Kal/f} JE OTTOI00NTTOTE
AANO TPOTTO ATTWAEIO TNG CUOKEUNG TOU KivnToU
TNAEQWVOU, EKTOG €AV 0 XPAOTNG EVNUEPWOEI Kal/n
eidotroijoel Tnv Tpdteda, XpNOIMOTTOIVTAG TA TTIO
TAvVW OToIXEia €TTIKOIVWVIAG, apéows POAIG AdBel
YVWaon TNG KAOTIAG Kal/f] ATTWAEING.

H Tpdmeda &ev duvatal va @Epel eubuvn yia
OTTOIECONTIOTE {nuIgg n QATTWAEIEG,
OUNTTEPIAQUPBAVOUEVWYVY, XWPIG TTEPIOPICUO, TWV
duecwv,  €uuecwv,  €TakOAouBwv,  €1IBIKWY,
TTAPEUTTITITOUCWV 1] TIHWPENTIKWY  {NUIWV  TTOU
BewpouvTal A PEpovTal Va gival To aTToTEAETUA A va
€Xouv TTpoKANBei atrd Tnv AavBaouévn XxpAon Kai/f
avikavotnTa Tou XpnoTtn  XpAong Tou SMS
Digipass.

O Xpriotng Ba didel pog TNV Tpdtreda OAeg TIG
TTANPOPOPIEG TTOU YVWPICEI TXETIKA PE TIG OUVONKES
atrwAelag, KAOTAG i KakAg xprnong. H Tpdmela
olvatal va evnuepwvel TV AcoTuvopia i AAAn
apuodia Apxn ME OTTOIOdNTTOTE TETOIO TTANPOPOpIa
oétrote n AaTuvopia f n apuodia Apxr EUTTAEKETAI.

TEAH/ XPEQZEIZ

To 1éAog/ xpéwaon yia Tnv TTapoxry Tou SMS Digipass
gival autd TTou £xel oupewvnBei oTnv OXeTIKA AiThon.

9.

E®APMOZTEO AIKAIO

O1 rapovTeg Eidikoi Opoi kai Mpoltobéoeig ATTOKTNONG

Kal

Neiroupyiag Tou SMS Digipass kai o1 Opol kai

Mpoutrobéacig TG Ymnpeaiag 1bank Ba diémovTal Kai
gepunvetovtal he BAaon Toug vopoug TnG KUuTTplaknig

Anuokpatiag  Kal

Ta AikooThpia TG KutrpiakAg
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% Tpdneda Kbnpou E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal
Agitoupyiag Tou SMS Digipass kai APP Digipass

AnuokpaTtiag Ba éxouv Olkalodogia yia OleuBéTnaon
oTToIa0dATTOTE dIOPOPAG N OTToIa UTTOPEI VA TTPOKUWEI
amd | o€ oxéon pMe autolg Toug Opoug Kal
MpoutroBéoeig kal Toug Opoug Kkai MNMpolTtrobéaelg TnNg
Ymnpeoiag 1bank. Auti n mpoévoia dev eTTnpeddel Ta
OlkalwpaTta TG Tpdmefag r Tou Katdéyxou TOU
NoyapiacpoUu | Tou XpAOTN va TTAPEl VOMIKA UETPaA
evwTriov AlKaoTnpiwy o1rolacdnTToTe AAANG XWPaAS N
otroia €xel diIkalodoaoia.
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% Tpdnela Konpov

E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal

A&aitoupyiag Tou SMS Digipass ka1 APP Digipass

E181koi Opol kai Mpoitmrodéosic ATTOKTNONS KAl
Agitoupyiag Tou Digipass APP

1. EIZArQrH

Aurtoi o1 Eidikoi Opoi kai [NpouTtrobéaeig ATTOKTNONG Kal
Nermoupyiag Tou Digipass APP Ba mrpétrel va diadcovtai
oe ouvdptnon e Toug Opoug kal MNpoltToBéceig TnG
Ymnpeoiag 1bank kabwg kai Twv Odnyiwv XpAong
Aeitoupyiag Tou Digipass APP ol otroieg 6a BpiokovTal
avapTtnuéveg oTtnv etrionun 10ToogAida Tng Tpdtedag,
OTTWG auToi/auTég Ba TpoTroTroloUvTal aTod TNV Tpdmela
amd Kaipd o€ Kaipd Kai 6Aol/OAeg yadi Ba diETTouv TN
dladikaoia yia Tnv améKTnon Kal AgiToupyia Tng/Tou
2uokeung/Mnxaviopou Mapaywyrng Kwdikwv Miag
XpAong kail ocuykekpiyéva Tou Digipass APP.

2. OPIzZMOI

«AiTnon» onuaivel TNV ypatTrA aitnon A Tnv aitnon n
otroia €xel utTtoBANGei yéow TnNG YTnpeaiag 1bank yia
atmmoktnon tou Digipass APP.

«Kdatoxog Aoyaplacpou» £xel Tnv idla évvoia Kal
epunveia wg auTtn opiletal kai/p dnAwveTal otoug Opoug
kai Mpoumobéacic Tng YTnpeoiag 1bank O6mmwg autoi
TpoTToTToloUvTal atrd TNV Tpdmeda atmd KaIpo o€ KaIpo.
«Kwbdikdég EykardoTtaong» onuaivel Tov KwOIKG 0
otroiog Ba atmmooTéAAeTal aTOV dSNAWPEVO aplBud KivnToU
Tou XprioTn dE OKOTO Tnv  OAOKARpwaon NG
gykaraoTaong Kal/fj ermmaveykardotaong tou Digipass
APP. Tia kdBe ouokeury otnv otoia o XpAoTtng Ba
eykaBioTd kai/p Ba emaveykaBioTd 1o Digipass APP Ba
TTapAyeTal VEOG KWAIKOG.

«Noyaplaopog» €xel TNy idla £vvola Kal Epunveia wg
auty opietal kai/p dnAwvetar otoug Opoug Kail
MpoutroBéoeic NG Ymnpeoiag 1bank oOmwg autoi
TpoTToTToloUvVTal aTrd TNV TpdTreda atmod Kaipd o€ Kalpo.
«ZeIPIOKOg apiBudég» onuaivel Tov apilBud o oTroiog
amooTENAETaI OTOV  dnAwpévo apiBud KivnToUu TOU
Xpnotn de okomd va &ekivioel TN Oladikaoia
eykaraoTaong Kal/fj ermmaveykardotaong tou Digipass
APP. O ev AMoyw apiBudg Ba civalr o idlog yia KdBe
OUOKeUr oTnv oTroia 0 XpAoTng Ba eykaBioTd kai/r) Ba
emaveykaBioTd 1o Digipass APP.

«Zuokeuny/ Mnxavioué Mapaywyng Kwdikwv Miag
XPAONG» £xel TNV idla €vvola KAl €puUnveEia wg auth
opiCetar  kai/f  dnAwvetar  otoug  Opoug  Kai
MpoutroBéoeic NG YTmnpeoiag 1bank omwg autoi
TpoTTroTroloUvTal atrd TNV TpdTrela atrd Kalpd o€ Kalpo.

«TnAepwviké Kévrpo 1bank» £xel Tnv idia évvola Kal
gpunveia wg auTr opiletal kai/fp dnAwvetal atoug Opoug
kal Mpoutobéaeig Tng YTnpeoiag 1bank 6mwg autoi
TpoTToTToloUvTal atmd Tnv Tpdmreda atmd Kaipd o€ Kalpo.
«Tpdamrega» onuaivel Tnv Tpdmefa Kumrpou Anudédoia
Etaipia A1d mou BpiokeTal eyyeypaupévn otov ‘E@opo
Etaipeiwv kai Emionuo MapaAqmTn g Kumpou (Ap.
Eyyp. 165) pe eyyeypapuévn dielBuvon TNV ZT0GiVOU
51, Z1péBoAog 2002 kai givalr adeiodoTnuévn aTTd TNV
Kevtpikn Tpdmela Tng Kutrpou.

«Tpita MpécwTtra» £xel TNV idIa £vvola Kal EpUNVEIa wg
aut opiCetal Kkai/f] dnAwvetar oToug Opoug Kal
MpoutroBéoeic Tng Ymnpeoiag 1bank Omwg autoi
TpoTrotrolouvTal atrd TNV Tpdmela ammd Kalpd o€ Kalpo.
«Ymnpeoia 1bank» €xer Tnv idia évvola Kal epunveia
w¢g auth opifetar kai/p dnAwvetal atoug Opoug Kai
Mpoutrobéoeic Tng Ymnpeoiag 1bank oOmwg autoi
TpoTtToTToloUVTal aTTé TNV TpdTreda aTtrd KAIPO O€ KAIPO.
«XpRoTNG» £l TNV idla évvola Kal EpUNVeia wg auth
opiCetal  kal/ff  OnAwvetar oTtoug  Opoug  Kal
MpoutroBéoeic Tng Ymnpeoiac 1bank oOmwg autoi
TpoTtToTToloUVTal aTTé TNV TpdTreda aTtrd KaAlPO O€ KAIPO.
«Digipass  APP» onuaivel [V]Le} €K  TwV
>uokeuwv/Mnxaviopwv Mapaywyng Kwdikwv Miag
XpAong 1mou TrapéxovTal atmd Tnv Tpdatrela Ye KOO TN
OIEKTTEPQIWON XPNMATIKWY KaI/j GAAWVY 0dnyIwv PyEow
NG Ymnpeoiag 1bank. To Digipass APP duvatal va
EYKATOOTOBEI O OOEC OUOKEUEG KAl OOEG QOPEG TO
€mOupei, 0 XpAoTng 1o emOUpEi péxpl 99 popéc.
«Digipass APP PIN» onuaivel Tov Kwdikd Tov oTT0io Oa
kKaBopioel 0o Xpriotng wg Tov KWOIKG Tov oTToio Ba
elcaydyel o Xpnotng kd&Be ¢opd Tou emOupel va
xpnoipgotroinoel 1o Digipass APP. TNa kdBe cuokeun
otnv omoia o Xpnotng Ba eykaBiotd kai/f Ba
emaveykaBiotd 10 Digipass APP 6a oduvarar va
TPoadiopioel BIAPOPETIKO KwdIKS. QOTO00 0 KWAIKOG,
w¢ autég Ba TTpoadiopioTel aTTd Tov XpAOTN, Ba TTpETTEl
va gival o idlog KdBe @opd TTou XpnaoiyoTToleiTal N idla
OUOKEUN.

3. KPITHPIA ENIAEZEIMOTHTAZX

3.1 OAor o1 TreAdTeg TNG TpdrreCag €xouv TO SIKAiwUa
va xpnoigotroiovv 10 Digipass APP €@’ 6oov 10
aitBouv, oupTTANpwvovTag Kal  uttoBdaAAovTag
oTtnv Tpdateda Tn oxeTikA AiTnon.

3.2 H Tpdmega pmopei katd Tnv Kpion Tng, Xwpig va
dwael otrolodnroTe Adyo va apvnBei va atmmodexdei
TNV oxeTiKA Aitnon Atréktnong Tou Digipass APP.
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Tpaneda Konpou

E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal

A&aitoupyiag Tou SMS Digipass ka1 APP Digipass

OPIA HMEPHZIQN NAHPQMQN

Ta 6pia TwV NUEPATIWY TTANPWHWY TTou Ba IoxUouv
oétav xpnoiyotroigital To Digipass APP cival autd
TToU €XOUV GUNQWYNBEI aTnNV OXeTIKA AiTnon.

pX TTEPITITWON uQIoTANEVOU Katoxou
>uokeung/Mnxaviopou Mapaywyrig Kwdikwv Miag
XPAONG Kal O€ TTEPITITWON TTOU N OXETIKA AiTnon
uttoBAnBei péow  Tng  Ymnpeoiag  1bank
dleukpiviCeTal 6Tl Ta 6pia Ta oTToia Ba I0xUoUV €ival
Ta uQ@IoTaueva. QOTOCO TTApPEXETAl N OuvaATOTNTA
TPOTTOTTOINONG TwV opiwv €@’ 6oov 0 KAToxog
Noyapiaouou kai/fj 6 XprioTng atmoTabsi ypamTwg
omnv Tpdmela TPOG UTTOYPOQPr] TWV OXETIKWV
eyypaowv.

pX3 TEPITITWON UQIOTAUEVOU KATOXO0U
>uokeung/Mnxaviopou Mapaywyng Kwdikwv Miag
XPAONG Kal O€ TTEPITITWON TTOU N OXETIKA AiTnon
uttoBANBei ypaTTwg OleukpiviCeTal 6T Ta 6pla Ta

omroia Ba 1oxUouv €ival QuUTA TIOU  €XOUV
oup@wvNnBei aTnv oxeTikn AiTnan.
ENIBEBAIQZH APIOMOY KINHTOY

THAE®QNOY O OMOIOZ ANHKEI £TO XPHETH
O XpnoTtng Katavoei, atmodéXETal Kal avayvwpidel
OTI 0 apIBPOG KIvNTOU TNAEQWVOU O OTTOIOG EXEl
OnAwBei otnv TpdmeCa pe Tnv OXeTIKA AiTnon kai/n
TPOTTOTTOINCON auTtou KATOTTIV OXETIKNG
yvwoTotroinong otnv Tpdmefa Pe OTTOIODATTOTE
atd Toug TPATTOUG oI oTToiol KaBopilovTal 0TO 6PO
5.3, ival o apiBudg TTOU Ba gival KaTaxwpnuévog
OTa KEVTPIKA ouoTAupara Tng Tpdmelag kal Ba
avTIKaBIoTA o1ToI0dATTOTE AAAO apPIBUSG TNAEPWVOU
éxel donAwael o XpAaTtng otnv Tpdreda. MNepaitépw
0 XproTng KaTavoei, atmodExeTal Kal avayvwpidel Ot
OTOV TEAEUTAIO apIBUS KIVNTOU TNAEPWVOU O OTT0I0G
éxel ONAwBei otnv Tpdmeda, Oa ammoaTaAei 6An n
TTANpo@dpNoN yia eykatdataon Tou Digipass APP,
1ol ZeIpIakdG aplBuds kal Kwdikdg EykatdoTtaong
yla evepyorroinon Tou Digipass APP  o¢
OoTToI0dNTTOTE  OUOKeEU) o XpAoTng  emMOUEI.
Alcukpividetal 0TI o€ TTEPiTTTWON TTOU N AiTnon yia
amékTnon Tou Digipass APP uttoBAnGei ypattwg,
TOTE 0 XPAOTNG Ba TTPETTEl va ETTIKOIVWVACEI JE TO
TnAepwviké Kévipo tng 1bank pe okomd Tnv
OAoKApwaong TnG evepyotroinong Tou Digipass
APP. AvTIBéTWG O€¢ TTEPITTTWON TIOU N aitnon
uttoBAnBei  péow Tng YTnpeoiag 1bank n

5.2

5.3

6.1

6.2

evepyoTtroinon Ttou Digipass APP vyivetal amré Tov
XpAoTn, akoAouBwVTAG TIG OXETIKEG 0ONYiEG.
Xwpig TTEPIOPICPO TOU WG Avw Opou, dIEUKPIVIZETAl
OTI o€ TTEPITITWON TTOU 0 XProTNG PPIOKETAI EKTOG
Twv ouvopwv Tng KutrpiokAg Anuokpariag kai
emOuyei eite va evepyotroifjoel 1o Digipass APP,
eite va Trpofei oe diekTTEPAiwan XPNMATIKWY Kal/f
AAwv odnyiwv péow TG YTnpeoiag 1bank,
EVOEXETAI va PNV AGREl 0TO KIVNTO TOU TNAEQWVO E€iTE
TNV TTANPO@OPNON Yia evepyoTroinon Tou Digipass
APP €iTe TOUG PJUOTIKOUG KWOIKOUG HIOG XpHong ME
OKOTIO TNV JIEKTTEPAIWAN XPNUATIKWY Kal/f] GAAwvV
odnyiwv péow TnG YTnpeoiog 1bank. e TéTOIO
mepiTTwon n Tpdamela dev duvatal va GEPer euBuvn
yia oTroleodnToTE  {NMIEG n QATTWAEIEG,
OUNTTEPIAGUBAVOUEVWY, XWPIG TTEPIOPICUO, TWV
duecwv,  €uuecwv,  €TakOAouBwv,  €1IBIKWY,
TOPEUTTITITOUCWY 1 TIHWPENTIKWY  {NMIWV  TToU
BewpolvTal A PEPOVTAI Va €ival TO ATTOTEAECHA ] va
€XOUV TTPOKANBEi ammd Tnv un €vepyoTroinon Tou
Digipass APP i Tnv un ekTéAeon | kabuoTtépnon
eKTEAEONG  OTTOIOOONTTOTE  €VTOARG/0dNyiag Tou
XpARoTn pe OKOTrd TNV OIEKTTEPAIWOT XPNUOTIKWY
Kai/f] GAAwv 0dnyiwv péow TnG YTnpeaiag 1bank.
O XpAoTng gival UTTOXPEOG OTTWG YVWOTOTTIOINCEI
auéowg otnv Tpdrmea oTroIadATTOTE aAAayr] aTov
apIBud TOU KIvNTOU TOou TNAEQWVOoU. AlgukpivideTal
o1 oe mepirtwon TTou o Kdatoxog Aoyapiacuou
gival vopikd TpOowTIo, N yvwaoToTroinan aAAayrig
OTOV QpPIBUO TOu KIVNTOU TNAEQUWVOU TOU XpRoTn
ouvatal va yivel pévo  KaTOTTIV  TNAEQWVIKWV
odnyiwv Tou idlou Tou XpnoTn OTo ZUOTHHO
NAeitoupyoU E&utnpétnong A KotV €TTiOKEWNG
Tou XpAOTN O¢ OTTOIOONTIOTE UTTOKATACTNUAO TNG
TpameCag. MapdAeipn Tou XprioTn va 1o TTpdgel Ba
Bewpeital Bapid apéAcia.

EFKATAZTAZH KAI AEITOYPTIA TOY Digipass
APP

Xwpig  emnpeacpd  Twv  avwTépw  Opwv,
dleukpIviCeTal OTI yia TV €yKaTaoToon Kai/f
ETTAVEYKATAOTOON  KaI/j  OTTEyKATAOTOON  TOU
Digipass APP amaiteitar  dioBéoiyo  SikTuO

ouvdeaong e 1o dIadiKTUO.

¢ TepiTTTwaon Tou o Kdaroxog Aoyapiacuou givai
QPUOIKO TTPOCWTTO, 0 XProTng, f O€ TTEPITTITWON TTOU
o Katoxog Aoyapiacpuou gival VOUIKG TTpOCWTTO, O
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E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal

A&aitoupyiag Tou SMS Digipass ka1 APP Digipass

XpAoTng kai o1 AloiknTikoi ZUuBouAol Tou Katéxou
/A\oyapiacuou, uttoypd@ovTag Kal UTToRAGAAOVTOG
™Tnv OXETIKN Aitnon otnv Tpateda
BeBaiwvel/BeBaiwvouv 0TI €xel/Exouv  dlafdozel,
Katavoroel TTANPWGS Kal CUPQWVEI/ouUP@wvouv 6T
Ba akoAouBei/akohouBouv TIG OBdnyieg XpAong
Aeiroupyiag Tou Digipass APP ol otroieg BpiokovTai
avaptnuéveg  oOTnv  ETTionun  1I0ToOEAida NG
TpdTteag Kai ol 0TToieg Ba TpoTTOTToI0UVTAl ATTO TNV
Tpdmeda atd kaipd ae kaipd. O1 Odnyieg Xpnong
EVOEXETAI VO TPOTTOTTOIOUVTAI aTTO TNV Tpdtmeda atmod
Kaipd o€ kaipd kal o Xpnotng Ba AauBdvel
e16o1TO0iNaN.

6.3 Xwpig emnpeacpd Tou 6pou 6.2, dicukpiviCeTal OTI
yia Tnv ac@aiéoTepn xprion Tou Digipass APP
armaiTeiTal n evepyotroinon NG pubuiong AAwng
€1I00TTOINCEWY TNG GUOKEUNG aTNV OTToia 0 XPrjaTng
EXEl E€YKATAOTAOEl Kai/f} €TTAVEYKATAOTACEl TO
Digipass APP.

6.4 Xwpig eTnpeacud Tou 6pou 6.2, dieukpiviCeTal OTI
g€ TTEPITITWAN TTOU 0 XpNoTng Oev £xel dIaBEaIUo
OikTUuO OUVdeong e 1o d1adiKTUO, yia va gival o€
Béon va oAOKANPWOEl pia XPNUATIKA cuvaAlayn
Kai/f) otroladATTOTE AAAN 0dNYia péow TNG €MIAOYNAG
"odpwong" ypappwToU Kwdika (scanning QR
Code) atraiteital 0TTWG n GUCKEUR OTNV OTIoia O
XPAOTNG £XEI EYKATAOTHOEI KAI/I] ETTAVEYKATACTTACEI
10 Digipass APP va &i1a8¢tel kduepa n otroia Ba
gival debvTwg evepyoTroinuévn Kal AEITOUpYACIUN.

7. XPHXH THX E®APMOIHX ANAINQPIZHZ
AAKTYAIKOY AMOTYMQMATOZ

7.1 g mepiTTTWON TTOU N OUuoKeur/unxavioud, oTnv
otroia o XpAoTtng éxel eykaraoTtroel 1o Digipass
APP &i106£Tel epapuoyf avayvwpiong daKTUAIKOU
ATTOTUTTWHATOG, TOTE Ba TTapéxeTal n duvaTdTNTa
otov Xpnotn va evepyoTroincel TNV eV Adyw
epappoyrp 6co agopd TO Digipass APP. To
OaKTUAIKO atroTUTTwua Tou XpAoTtn Ba mpétrel va
avayvwpiletal KaBe popd TTou o XpAOoTNG TTIBUNET
va xpnoiyotroifoel 1o Digipass APP avti va
eloaydyel To Digipass APPPIN. O XproTtng éxel T
duvaTtdTNTa EVEPYOTTOINONG / ATTEVEPYOTTOINGNG TNG

€QAPMOYNG avayvwpiong OOKTUAIKOU
ATTOTUTTWHATOG O0EG POPEG TO ETTIOUEI.
7.2 Xwpig emnpeacpyéd  TOU  TMO  Tavw  Opou,

OleuKpIviCeTal OTI O€ TIEPITITWAN TTOU N GUOKEUN
otTnv otoia 0 XpHoTng £€xXel €yKATAOTACEl TO

Digipass APP civai jailbroken/rooted, akéun kai eav
n EQapuoyn avayvwpiong OaKTUAIKOU
ATTOTUTTWUATOG €ival d1aB€éaiun OTn OUOKEUR, O
XpAotng &ev Ba duvartal va EVEPYOTTOINCEl TNV €V
Aoyw e@appoyry 6co agopd 1o Digipass APP kai
OUVETTWG KABe @opd Tou Ba emBupei  va
xpnoiyotroiei 70 Digipass APP Ba mpémer va
eloayayel 1o Digipass APP PIN.

7.3 Xwpig eTnpeacud Tou 6pou 4, o€ TTEPITITWOTN TTOU
o Xpriotng amokTd TpdéoBacn oTto Digipass APP
XPNOIMOTIOIVTAG  ThV  €QAPUOYN  avayvwpIiong
OOKTUAIKOU  QTTOTUTTWHATOG/TTPOCWTIOU, TOTE O
XpAoTng avayvwpilel kal atmmodExetal OTI yia TN
OIEKTTEPQiWGON  XPNMOTIKWY  ouvaAlaywv  Ba
uTTapyouv 6pia, wg autd Ba kabopifovtal atd TNV
Tpdameda amd kaipd o€ Kaipd. Auta Ta opia €ival
d1aB€aiya oTnv aitnon amokTnang Digipass.

8. JAILBROKEN /ROOTED ZYZKEYEZX

To Digipass APP cival d1aBéaiuo yia xprion atmé Toug
katoxoug jailbroken/rooted ouokeuwv. QoTé00, O
XpAOTNG avayvwpiel Kal atrodEXETAl OTI EVOEXETAI VA
TpokUWouv Béuata ac@aAgiog o€ TTEPITITWON TTOU N
OUOKEeUN OTnVv otroia £xel eykataoTroel To Digipass APP
givar jailbroken/rooted. Xuykekpipéva EUTTEPIEXETAI O
Kivduvog uttokAoTAg Tou Digipass APP PIN kai Tou
Kwdikou Aoc@aAeiag yia tnv Ytnpeoia 1bank. H
TpatreCa dev duvatal va @Epel euBUvn yia OTTOIEGOATTOTE
(NUIEG | aTTwAceieg, oupTTEPIAGUBAvOPEVWY,  XWPIg
TTEPIOPIONO, TWV AUECWYV, EPUECWY, ETTAKOAOUBWYV,
EIBIKWY, TTAPEUTTITITOUCWY A TINWPENTIKWY {NUIWV TToU
BewpolvTal | @épovtal va gival TO aTmmoTéAeaua f va
£€XOuv TTPOKANBei atd Tnv amégacn Tou XpAoTn va
eykaraoTrioel 1o Digipass APP oe¢ jailbroken/rooted
OuUOKeUN Kal/f TNV amoégacn Tou XpRaoTn va TTpoRaivel
gg  XPnUaTikKEG ouvaAlayég peE TNV eV Adyw
jailbroken/rooted cuokeun.

9. ENTOAEZ MEZQ THAEMOIOTYNOY

Aleukpivicetar 611 0e  TIEPITITWON TTOU O  KATOXO0G
NoyapiacpouU eival @uaoiké TTpOowTIo, O idlog, 1 o€
TepiTTTwon mou o Kdaroxog Aoyapiacpou gival VOUIKO
TTPOOoWTTO, Ol AIOIKNTIKOI ZUhBouUAol auToU, UTTOPOUV vVa

UTTOYPAWoUV OXETIKA €€oualoddTnon Kal  ETTIOTOAR
amolnuiwong  yia  ATmOOTOA  eVIOAWV  PEOW
TNAEPOIOTUTTOU. 2Z€ TETOIEG TIEPITITWOEIG, OIdETAI N

duvaTdTNTa GTOV ££0UCIOOOTNEVO ATTOOTOAED EVTOAWV
va  ammooTéAAEl  odnyieg  otnv  Tpdmela péow
TNAEOMOIOTUTTOU, avaypd@OVTAG O€ AUTEG TOV PUCTIKO
KWOIKG HI0G ¥Xprong o otroiog Ba dnuioupyeital oTnv
OUOKEUN TNV oTToia 0 XpAOTNG £XEI EYKATAOTATEN KaI/N
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Agitoupyiag Tou SMS Digipass kai APP Digipass

emaveykaTaoTtioel 70 Digipass APP Trpokeipgévou va
emBeRaIWOE N AUBEVTIKOTNTA TWV 0ONYIWV.

10. NEPIOPIZMOI ZTON APIOMO ErKATAZITAZHZ
TOY Digipass APP

10.1 To Digipass APP dUvarail va eykataoTadei kai/f va
ETTAVEYKATAOTAOEI PEXPI 99 QOopEG. Ze TTEPITITWON
TTOU 0 apIBuOS Twv 99 Qopwv eTrepacTei TOTE O
XpAoTng Ba TTpéTTel va uTToRAAEl €k vEou AiTnon oTn

Tpatela yia TTapaxwpenon véag
>uokeung/Mnxaviopou Mapaywyrig Kwdikwv Miag
Xpriong.

10.2 AieukpiviCetar 611 eykatdotaon Tou Digipass APP
ATTQITEITAI OTIG AKOAOUBEG TTEPITITWOEIG :

i. Eykatdotaon Kkal/l €TTAVEYKATAOTOCN O€F
véQ OUOKEUR

ii. NAavBaopévn eicaywyn Tou Digipass APP
PIN yia Téooepig (4) ouvexOueveG QOpEG O€
OTTOIOBNTTOTE GUOKEUN 0TV oTroia £Xel AdN
eykataoTtaBei To Digipass APP

ii.  Alaypagnl kai emaveykardoraon Tou BOC
app o€ OTTOIOdNTIOTE CUCKEUN OTNV OTToia
£xel A0N eykataoTadei To BOC app

iv. Alaypa®r, Kol €TTAVEYKATAOTOON  TOU
Digipass APP 0©¢ oOTOI00ATIOTE CUCKEUR
otnv omoia  éxel AdN eykataoTabei TO
Digipass APP

V. MARpPN ATTEYKATAOTAON (Format)
OTTOI0COATIOTE GUCKEUNG OTNV OTIoia €XEl
rdn eykataoTabei To Digipass APP

11. NMNEPIOPIZMOI EYOYNHZ KAI AZOAAEIA

11.1 EmmpooBETa TWV TTPOVOIWY TNG TTapaypd@ou 6
Twv Opwv kai lMpoimoBéoewv Tng YTnpeoiag
1lbank, o XpnoTtng cup@wvei va pnv dwoel i va
KaTtaoTAoEl SIABECINO TNV OUOKEUR TNAEPWVOU ToU
Kal/j TNV OTTOIOdATIOTE CUOCKEUN OTNV OTToia £XEl
eykaraoThoel To Digipass APP kai/f) Toug puaTikoUg
KWOIKOUG pIag Xprnong Kai/f 1o Zeiplakdg apiBudg
kal/j 1o Kwdikég EykatdoTtaong kai/p To Digipass
APP PIN kai/fj otroiadAtrote dAAa diomaoTeuTApIa
gg otrolodNTroTE PN €gouaiodotnuévo(a) aropo(a)
Kal 0o XpAoTng oup@wvei va eival utrelBuvog yia
OAeg T TPAEeic  TTOU  IATTPATTOVTAI  ATTO
OTTOIOONATTOTE OTOV OTIoio AavBaouéva Trapeixe
TéTOIO SIATTIOTEUTAPIA.

11.2 Edv o Xprotng moTevel OTI N OUCKEUR THAEQUVOU

TOU Kai/fi OTTOIOdNTIOTE CUCKEUR OTNV OTIoIa £XEl
eykatraoTthoel 1o Digipass APP kai/fjy o1 puoTikoi
KwOIKOI piag xprRong kai/p 1o Zeiplakodg apiBudg
kai/f] To Kwdikég Eykardotaong kai/fy 1o Digipass
APP PIN kai/j otroiadrjmrote dAAa dIQTTIOTEUTAPIO
éxouv atroAeoBei 1 kAatrei, utrooTei ¢nuia N eival
ekTeBeIuéva o€ Katdyxpnon i Bewpei OTI UTTAPXEI
mBavétnTa 1 umowIdldeTal  KaKA [ N
€€ouaiodoTnuévn XpPAon Xwpis Tnv ouvaiveon Tou,
TPETTEl va TTAnpogopnaoel TNV Tpdtela apéows
MOAIC AdBel yvwon autoU Tou yeyovoTog N
mBOavoTNTag, OTA aToIXEiO ETTIKOIVWVIaG 6TTwG auTd
TTpovoouvTal oTnv Tapdypa@o 6 Twv Opwv Kai
MpoutroBéocwv TnNG YTnpeaiag 1bank kai Ta otroia
emavaAaudavovtal mo KATw.

Zroixeia Emikoivwviag:

TpdmeCa Kimrpou  Anuéoia  Etaipeia  ATO,
New@opog Kupnveiag 97, 20¢ o6pogog, [MAaTu
AyAavtdid, 2113, Aeukwoia, Kutrpog, TnA. 800 00
800 ( +357 22 128000 yia kAAoeig amd TO
€EWTEPIKO) KaTa TIG Epydoiueg Mépeg atrd Tig 7:45
péxpl TIg 18:00 kal Ta Zaffartokuplaka amd TIG
09:00 péxpr g 17:00, ) o€ TTepiTTTWON AAAQyYNG TWV
oToIXgiwv  autwv, o€ TnNAépwvo Tou Ba
KolvotroinBei amé tnv Tpdmeda amd KaipoU EIg
KaIpd, i ETIKOIVWVWVTAG OTTOIOdNTTOTE KATACTNUA
Tng Tpdatrelag.

11.3 O Xpnotng @épel euBuvn yia TNV ac@oAfl eUAagn

TNG OUCKEUNG TOU KIVATOU TOU TNAEQWVOU KABWG
Kal OTToI00dNTIOTE GCUCKEUNG OTnV OTToia  €XEl
eykataotrioel 10  Digipass APP  kai  yia
TapeuTmodion TG OO6MIAg  xpAong  Tng,
TTpoBaivovTag o OAEG TIG AVAYKAIEG EVEPYEIEG YIa
TNV ao@AAgla Tng, TToU TePIAAPBAvouUY, Xwpig
TTEPIOPIOHO, Ta akOAouba:

i. Ba kataoTpEéwel otroladnTToTE €160TT0INCN
AapBdaver ava@opikd e TOUG HUCTIKOUG
KwOIKOUG pIag XpAoNnG Kai/fj 1o ZeIpIaKOg
apiBuég  kai/ff To Kwdikdég EykatdoTtaong
kai/fj To Digipass APPPIN.

ii. 0ev  Ba  aTmroKaoAUWEl  TOUG  PUCTIKOUG
KwOIKOUG JIag XpAong Kai/f] 1o ZeIpIakog
apiBuog  kai/ 1o Kwdikég EykatdoTtaong
kai/f} To Digipass APPPIN o€ oTrolodnmoTte
dAAo dropo.
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% Tpdnela Konpov

E181koi Opol kai MpoiuTtroBéceig ATrOKTRONG Kal

A&aitoupyiag Tou SMS Digipass ka1 APP Digipass

iii. 0ev Ba ONUEIVEI TOUG JUCTIKOUG KWOIKOUG
MIag XpAong Kai/j To ZeIpIakog apiBuog
kai/f 10 Kwdikdég EykatdoTtaong kai/fp 1o
Digipass APPPIN mdvw o€ OTIONTTOTE
METAPEPETAI n ouvoéeTal ME ™
>uokeu/unxaviopd Mapaywyng Kwdikwv
Miag Xpriong A o€ oTTo1adTTOTE GAAN HOPON
mou Ba ATav Karavonti 1 OlIaPOPETIKA
TTPOOITH o€ AAAO dToo.

iv. O0ev Ba Trpofaivel o€ OTTOIBdNATIOTE GAAN
evépyela r TapdAsipn n otroia duvaTtd va
EMTPEWPEI TNV QVTIKAVOVIK /| MN
gfouaiodotnuévn xpnon kai/fj Tpocfacn
Tou Digipass APP

11.4 O Xpnotng avaAauBdvel va CUUUOPPUWVETAI WE
Toug Eidikoug Opoug kai NpoltroBéoeig ATTOKTNONG
kai Aeiroupyiag Tou Digipass APP kai Twv Opwv Kai
MpoUmoBécecwv TG YTnpeoiag 1bank, wg autoi
TpoTToTrolouvTal amd Tnv Tpdtmela atd Kaipd o€
Kaipd Kol Ol  OTroiol  €xouv  OKOTTO  Tnv
eAaxI0TOTTOINGN TOU KIVOUVOU Un €€oualodoTnuévng
xpAong Tou Digipass APP. H Tpdrmela dev duvaral
va @épel gubuvn yia OTToIE0ONTTOTE (NMIEG N
QATTWAEIEG, OupTTEPIAAPBAVOUEVWY, XWPIg
TTEPIOPIOPO, TWV APECWY, EUPECWYV, ETTAKOAOUBWY,
€10IKWV, TTOPEPTTITITOUCWV 1 TINWPENTIKWY nuIwv
TToU BewpouvTal 1 PEPOVTal VA Eival TO ATTOTEAECHA
N va €xouv TTPOKANBei amd pun cuppoépPwon Tou
XpAoTn pe Toug wg avw Opoug kai MpouTroBoelg.

115 H Tpdmela Oev dUvartal va @épel euBlvn yia
OTTOIECONTTOTE {nuigg n QATTWAEIEG,
OUMTTEPIAAUPBOVOUEVWY, XWPIG TTEPIOPIOUS, TWV
duecwv,  €upecwy,  emmakOAoubwyv,  EIBIKWV,
TTAPEYUTTITITOUCWY ] TIHWPENTIKWY  ¢NUIWV  TTOU
BewpolvTal A @EpovTal va ival TO ATTOTEAETUA ] VO
€XOUV TTPOKANBEI atrd KAOTIA Kai/f} JE OTTOI0OATTOTE
GAAO TPOTTO OTTWAEI TNG OUCKEUAG TOU KIvVhTOU
TNAEQWVOU Kal/f] OTTOIAOBATIOTE OUOKEURG OTNV
otroia £xel eykataoTAoel To Digipass APP, ekTOG AV
0 XpAOTNG evnuepwoel Kal/fj €1doTroinoel TNV
Tpdmeda, XpNOIYOTTOIWVTAG TA TTIO TTAVW OTOIXEIN
ETMKOIVWVIAg, auéows MOAIG AdBel yvwon Tng
KAOTTAG KaI/f] TTWAEIAG.

11.6 H Tpdamefa dev duvarar va @épel €ubivn yia
OTTOIECONTIOTE {niEg n QATTWAEIEG,
OUMTTEPIAQMBAVOUEVWY, XWPIG TTEPIOPICUS, TWV
duecwv,  €upecwv,  emmakOAoubwy,  EIBIKWVY,
TIOPEUTTITITOUCWY 1] TINWPENTIKWY  {nUIWV  TTOU

BewpolvTal A PEPOVTAI Va Eival TO ATTOTEAECHA ] vVa
€Xouv TTPoKANBEi atrd Tnv AavBaaouévn xprion kai/f
avikavoTnTa Tou XpAoTn xprnong Tou Digipass APP.
11.7 O Xpnotng Ba &idel Tpog TNV Tpdmela OAeg TIG
TTANPOPOPIES TTOU YVWPICElI OXETIKA PE TIG OUVONKEG
amwAegiag, KAOTMG | Kakng xprong. H Tpatela
ouvatal va evnuepwvel TNV AcoTuvopia A AAAn
appodia Apxr ME OTTOIAdATTOTE TETOI TTANPOYOPIa
otote n AoTuvopia f N apuddia Apxr EUTTAEKETAI.

12. TEAH/ XPEQZEIX
To TéAog/ xpéwan yia Tnv TTapoxr Tou Digipass APP
gival auto TTou €x€l oUPPWVNBEi oTnNV OXETIKA AiTnon.

13. EOAPMOZTEO AIKAIO

O1 rapovTeg Eidikoi Opol kai MNpoltroBéoeig ATTOKTNONG
kal Aeiroupyiog Tou Digipass APP kair or Opol kai
Mpoutrobéaeig TG YTnpeaiag 1bank Ba diémovTal Kai
gpunvelovtal Pe BAcon Toug vOpoug TnG KUuTTplaknig
AnuokpaTtiog kai  Ta  AkaoTthpia Tng KumrplokAg
AnuokpaTtiag Ba éxouv Olkalodoaia yia OleuBETnon
OTTOI00OATTIOTE BIAPOPAG N OTToI YTTOPEI VO TTPOKUWEI
amd 1 oe oxéon pe autolg Toug Opoug Kai
MpoutroBéaeig kai Toug Opoug Kkal MpouTtrobéaelg NG
Ymnpeoiag 1bank. Autrp n Tpdévoia dev eTTnpeddel Ta
oikaiwpata TG Tpdamefag i Tou Katdxou Tou
AoyapiaopoU 1} Tou XProTn va TTAPEl VOUIKA HETPA
evwTtmiov AIKaoTnpiwv oTroloagdATToTE AAANG XWPAS N
otroia €xel dikaiodoaia.
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