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Opot kat NpoinoBéoelg XpRong Kaptwv (A n «Zupdwviar)

O apovtec Opol kat MpoiimoBéoelg Xprnong Kaptwv SLEMouv tnv oxéon PeTall eudg, Tng Tpamelag Kimpou
Anuootag Etatpeia Atd (A.E. 165) mou £xeL Ta KEVIPIKA TNG ypadeia otnv 066 Itacivou 51, 2002 ItpdBoAog
(n «Tpamela») kal e0Ag.

OL napovteg Opol kat MpolmoBéosic Xpnong Kaptwv Ba dwafalovtal oe cuvaptnon kot Ba omoteAouv
OVATIOOTIOOTO HEPOG TWV CUUPWVLWV Kal/f Twv Opwv yLo TO Avolypa Kot Tn Asltoupyia Twv AoyapLloopwy
Kaptag mou kaAUmtovtal amd toug mapovieg Opoug kol MpolmoBéoeslc Xpnong Koptwv. Emiong, Ba
Slapalovtal og cuvaptnon pe to akdAouBa Eyypada:

e TN JUMMAnPWHATIKN uudwvia ou SLEneL T 2xéon Metafl tng Tpamnelag Kumpou Anuodotag Etalpeiag
Alptted kot Twv MNedatwv TN,

eyl JuvaAlayEc kat yia tn AnPn mAnpodoplwy pécw tng Yrnpeoiag 1bank kat twv Pndlakwv kovailwv
gfumnpétnong t¢ Tpamnelog, toug Opouc kot MpoUmoBéoelg tng Ymnpeoiag 1bank kat tig Odnyleg
Aeltoupyiag tng Ynnpeoiag 1bank,

e tov Katdloyo MpopunBewwv kat Xpewoewv tng Tpamnelag Kumpou.

Ektoc Omou OladopeTikKA TIPOVOEITAL KOTWTEPW, Ot Tepimtwon aviipoong petaly twv Opwv Kol
MpolUmoBéoswv Xprong Kaptwv kol evog ek Twv mpoavadepBeviwy syypddwy, oL mapdvieg opol Ba
UTtEPLOYXUOULV.

O Katoxog Kaptag kat o katoxog Aoyaplacpol Kaptag (edv dev mpokettal yia to 6o mpoocwrno) Sia tou
napovtog SnAwvel(ouv) OtL €xel(ouv) SlaBAcel MPOOEKTIKA, Katavonoel kot cupdwvei(olv) pnta kot
QVETILGUAQKTA LE TO TIEPLEXOUEVO OAWV TWV OpwV TN mapouoas Zupdwviag, wg duvatov va tpomomnotndet
amod KaLpou LG KALpOv, Kal ot onoiot Ba sival otn d1dBeon Tou o OAa Ta Kataotnuata thg Tpamnelag, kabwg
KoL otnVv LotooeAida tng Tpamelag www.bankofcyprus.com.cy.

O nepi twv Zuppacswv Katavalwtikig Miotng Nopog tou 2010 puBpilel Ty Zupdwvia kabooov adopa
UCIKA TPOCWTA TOL OTIOLOL KATEXOUV TILOTWTLKEG KAPTECG, TO MIOTWTLKO OPLO TWV OMoiwv gival petagy €200
(8takooia Eupw) kat €75,000 (eBSopnvta mévte XALASEG Eupw).

1. SZHMANTIKEZ NAHPO®OPIEZ

(a) Nood motwtikoL oplou: [.....eceeeeee. ]

(B) Nepiodog oxVog Tng updwviag: Aopiotou ALGPKELAG, UEXPL TOV TEPUOTIONO ATO TOV KATOXO TOU
Noyaplacpou Kaptag r tnv Tpanela ocuudwva pe toug Opouc kat MNpoinoBéasig Xprong Kaptwv.

(v) ZuvoAiko Etiolo Nooooto EmBapuvong: To SuvoAikd Etriolo Mocootd EmBapuvong (2.E.M.E.) mou toyvel
KOTA ToV Xpovo ¢ ouvadng tg updwviog, kot dedopévou otL autd dev €xel tpomomownbel amd tv
nuepopnvia ektinwong/ovvtaéng tg Iupdwvioc. To 2.E.M.E. €xel umoloyloTel yla To TILO MAVW TTOCO
TUOTWTLKOU oplou yla tn dldpkela tng Tupdwviog dwdeka (12) pnvwv, To omoio umoAoyiletal pe Baon Tnv
untdéBeon OTL To MARPESG TT0o6 opiou Ba ypnoiworondei katd tnv mpwtn (1") nuEpa NG Xopnynong tng
SleukoAuvong katl Ba mMAnpwBel o dwdeka (12) womooeg pnviaieg S00elg. AUTO TOo MOCOOTO AapPavel
UTOYPIN TIC OUVOALKEC XPEWOELG TMANPWTEEG amod tov Kdtoxo Kdaptag kai/r) tov kdtoxo tou Aoyoplocpol
Kaptag mou eival yvwotég otnv Tpamnela katd tov xpovo cuvadng tng Zupdwviag. To X.E.M.E. duvartal va
Tpomonoleital, HeTafl GAAWYV, O0€ MEPIMTWON TPOTOMOLNONG TOU ETLTOKIOU, KAl OTIOLO.GSATIOTE TPOMOMOLNOoNG
ka/n emBoAAC XpEWOEWV.
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Eav n Kapta eival VISA: %.
Eav n Kapta eivat MASTERCARD: %

To o mavw 2.E.N.E. Ba woxVeL HOVO O TEPUTTWOELS TLOTWTIKWY Kaptwv. Edv n Kdpta ouvdéetal pe
SladopeTiko eidog Aoyaplacpou, To epapuooo 2.E.M.E. Ba kaBopiletal ota €yypada mou oxetilovral pe
TOV GUYKEKPLUEVO AoyapLacio.

2. OPIzMOI

Ye autolg toug Opoug kat MpolmoBéoelg Xprnong Kaptwv, €ktoC Omou avadépstal SladopeTikd otV
napovoa:

«Avénadeg MAnpwpEG» onuaivel TuvallayEég mou mopExovial and tv umnnpeoia, n onoia emnefnyesital
Aentopepwg otnv napaypado 3(oT).

«ATM» onuaivel TNV AUTOMATN TAUELOKN LNXOVA TIOU amodéxetal tnv KApta Kal Tou TUYXAVEL XELPLOUOU
amnoé tnv Tpanela f ano tpitouc.

«Ewdomnownosig (Alerts)» onuaivel Tnv umnpecia mou mapéxel n Tpamnela otov Katoxo Kaptog kai/ry otov
E€ouolodotnuévo Katoxo Kaptag péow t¢ omolag n Tpamnela anooté el tnAedwvikad pnvopata (SMS) otov
optBud tnAedwvou tou Katoxou Kaptag kat/ry tou E€ouotodotnuévou Katdyou Kaptog mou puldoostol ota
ouotnuata tg Tpamelog, e Ta omolo AUTOC EVNLEPWVETAL YLa TI ZUVOANAYEC TOU TLC OTIOLEG £XEL EYKPIVEL N
Tparnela. Autd ta otolxeia idovral yia okomolg acdaAstag kat/f poAndng tng andng.

«EMTOPOG» ONUAiveL To TPOCWTO TO omoio cupdwvel va amodéxetal tnv Kapta wg mAnpwun ywo ayabad n
UTINPEOCIEC.

«E€ouolodotnuévog Katoxog Kaptag» onuaivel to mpoowro (ektdogc tou Katdyou Kaptoag) to omoio
npoodlopiletal o onmoladnmote emunpoabetn Kapta rou ekdidetal amo tnv Tpamela KATOMLV ALTAUOTOG TOU
Katoxou Kaptag, otov omoio 6idetal n adeswa va ypnolpomnolel emumpocBetn Kapta cupdwva pe TOUC
napovteg Opoug kat MNpoilmoBéoelg Xpriong Koptwv, Kol CUMMEPAAUBAVEL TOUG TMPOCWTILKOUG TOU
OVTLITPOOWITOUG KOl KANPOVOLLOUC.

«Epydowun Mépa» onuoaivel Asutépa péXpL MopaoKeur €KTOC TwV TPAME(KWY apylwv otnv Kumplakn
Anpokpartia, Katd tov xpovo Asttoupyiag tng Tpamelag w¢ amatteital yio TNV ektédeon Tuvahaync. Omou
ebapuoletal, Aoppavovral umodn Kol ol emionueg apyie¢ Tou Eupw A GAAWV VOULOHATWY, OTWE OUTEC
opilovtal amd TOUg UNXAVIOUOUC EKKABAPLONG TTANPWHWV.

«Kapto» onuoivel To HEco MANPWUNAG TO omolo ekSISeTaL 08 MAQOTIKO 1) 0 AAAN popdn Kal Yopnyeltat ano
v Tpanela os MPOOWIO KOl TAPEXEL Ot auTd TN duvatdtnta va mpaypatomnolel Tt Juvallayég mou
kaBopilovtal oe autolg Toug Opoug kal MNpoumoBéoelg Xprnong Kaptwv, Bacel twv omoiwv ekdibetal n
Kapta, kat cupmeplthappavel tnv Kapta Visa, MasterCard, kat Kapta omoloudrmote GAAou oxediou
oamodoxNg  KAPTWvV, avavéwaon,  OVTLKOTAOTAONn Kol  OTOLEcOATOTE  e€MUMPOCOETEG  KAPTEC,
oupnepapBavopévwy, xwpic meploplopd, onotacdnmote avénadng kaptog os dopnt popdn kot/f wg
QUTOKOAANTO, oL omoieg Suvavtal va elval XPEWOTIKEG, TILOTWTIKEG KAPTEG N charge cards 1 NAEKTPOVIKEG
KAPTEC 1 KAPTEG AVAANYNG LETPNTWV.

«KatdaAoyog MpounBetwv Kot Xpewoewv» elval 0 KATAAOYoC o TepAAUPAVEL TIG TIPOUNBELEG, XPEWOELS N
Ao £€06a, kaBwce emiong Kot TANPodopleg OXETIKA LIE TO LOXUOVTA XPEWOTLKA EMLTOKLA YLa Ta Stddopa 16N
Aoyaplacuwv mou tnpouvtalL otnv Tpamela. Eivalr Slabéolpog otnv emionun otooeAida tng Tpamelag
www.bankofcyprus.com.cy kat o 6Aa ta Kataotripata tng Tpanelag.

«KatavaAwti¢» onpaivel puolkd MPOCWIO ToU XPnoLuomolel Tig Ynnpeoieg MANPWHWY EVEPYWVTAG YL
OKOTIOUG AOXETOUG JLE TNV EUTIOPLKN ] EMAYYEAUATIKA TOU SpaotnpLotnTaA.

«Katoxog Kaptag» onuaivel To mTpOCWITO KOTOTLYV OLTHLOTOG TOU omoilou xopnyeital n Kapta (gite otov 610
tov Katoxo Kaptoc 1 os E€ouctodotnuévo Katoxo Kaptag), oto omoio Sidetal adsla vo XpnowlomnoLei tnv
Kapta cupdwva pe toug Opoucg kat NpoimoBéoelg Xprong Kaptwv kat cupumepAapBAVEL TOUC TPOCWITLKOUG
TOU QVTLITPOCWITOUG KAl KAnpovOuouG.
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«Noyaplacpdg Kaptag» n «Aoyoplaopoc» onpoaivel Aoyaploopd o omoiog tnpeitat amo tnv Tpanelo
OXETIKA PE ZUVOAAAYEG TTOU TIPOKUTITOUV Ao thy Xprion te/twv Kaptag/Kaptwv.

«Mapoxog Ynnpeowwv NANpwuwv» £Xel TNV €vvola ou 6i6eL otov 0po o mepl tng Mapoxng kat Xpnong
Yninpeowv MAnpwuwv Kal MpooPacng ota Tuotiuota MAnpwpwv Nopog tou 2018 kal meplAapBavel, petofl
OAAWV, adel0b0TNUEVA TILOTWTIKA OpUUATA KATA TNV €vvola Tou apBpou 2 tou mepl Epyaciwv MoTtwTikwv
I6pupdtwy Nopou kat aAhoug adeslodotnuévoug OpyaviopoUg N MPOCWMA Tou MpPoodEpouv Ymnpeoieg
MANpwWHwWV.

«PIN» onpaivel tov Npoowrikd AplBuod Avayvwplong (Personal Identification Number) mou xopnyeital otov

1 kaBopiletal and tov Katoxo Kaptag, kat, 6mou oxvel, Tov E€ouctodotnuévo Katoxo Kdptag.

«MoAU Mwpn Erxeipnon» onpaivel eniyeipnon mou amooyolet Alyotepoug and €ka utaAARAoug Kal ou o
£TAOLOC KUKAOG £pyaCLWV ] TO GUVOAO TOU £TNOLOU LoOAOYLOMOU TNG 8ev umepPaivel Ta 2 ekatoppupla Eupw.
«MNpoowrka Ztolyeia» onuaivel omoladnmote otolyeio TToU oXeTi{ovTal UE TAUTOMOLNUEVO ] avayvwpioLlo
dUOIKO MPOOWTIO («AVTIKEILEVO SESOUEVWVY): avayVWPLoLHO TPOCWTO £lvol €Kelvo To omoio Suvatal va
TavtonolnOel, AUeca 1 EUUECA, CUYKEKPLUEVA HE avadopd O KATIOLO AVOYVWPLOTIKO OTOLXE(O OMwG Ovoua,
oplBud tautotntag, otolyela tomobeoiag, SLASIKTUAKO AVAYVWPLOTIKO OTOLKEIO I O €va N TEPLOCOTEPOUG
TIOPAYOVTEG OUYKEKPLUEVO WC TIPOC TN PUOLKH, PUGCLOAOYLKN, YEVETLKN, VONTIKY, OLKOVOWLKK, TIOALTIOTIKA N
KOLWVWVIKI TOUTOTNTA EKE(VOU TOU PUGLKOU TTPOCWTIOU.

«ZuvaAlayn» onuaivel onoladnmote cuvaAlayr Katd Ty omola yivetal katdBeon, avalnyn i petadopd
petpntwv (avadoplkd He HeTadopeG MPog Kal amd Aoyoplacpd TMIOTWTIKAG Kaptacg) f omoiadnmote
ouvallayn Katd Tnv omoia amoktouvtal ayabd f umnpeoieg pe tn xprion t¢ Kaptag, tou aplBpou tng
Kaptag i kab’ olovdnmote tpomo e tov omoio o Katoxog Kaptag rj o E€ouclodotnuévog Katoxog Kaptag
6161 TNV e€oualodotnon tou va xpewbel o Aoyaplaocuoc Kaptag.

«ZuvaAdaypatikn lootipio Avagopdag» onpaivel Tn cUVAANAYUATIKN LOOTLUIO TTOU XpnotpeVeL wg Baon ylo
TOV UTIOAOYLOMO KABe avtoAAayng VOULOHATwY Kol n omolo kaBiotatal SiaBéowun amd tov Mapoyxo
Yninpeowwv MANpWUWV H TIPoEPXETAL aTtd TNy SLaBECLUN OTO KOLWO.

«Tpamnelo» onuaivel tnv Tpanela Kimpou Anpdola Etatpeia Atd mou Bpioketal syyeypappévn otov Edopo
Etalpewwyv kat Emionpo MapaAnmen tg Kompou (Ap. Eyyp. 165) pe eyyeypappévn SievBuvaon tyv Itacivou 51,
YtpoBolog 2002 kat eival adelodotnuévn amd tnv Kevipikny Tpamela tg Kumpou. O oplopdg meplthappavet
emiong toug 51adoxoug, EKSOXELG KOl OTIOLOSNTIOTE TPOCWIIO EVEPYEL EK LEPOUG OLUTAG I AUTWV.

«Yninpeoieg MAnpwpwv» £xeL tnv iSLa évvola mou Sidetal amod tov nepl Tng Napoxng kat Xpnong Ynnpeouwv
NAnpwpwv kot NpécPaocng ota Tuotripota MAnpwuwv Nopo tou 2018.

«Xpovog Anéng Epydowung Mépag» (R «Cut-off Time») onualvel To Xpovikd onueio katd tn SlapKela
omolaodnmote Epydoiung Mépag, petd To omoio omotadnmote Tuvallayr kat/fy evtoAn mou £xeL AndOet ot
oxéon e Noyaplacuo Kaptag, Ba Bewpeital otL €xel AndOel tnv emduevn Epyaoiun Mépa. O oUyKEKPLUEVOC
Xpovog Anéng Epyaoiung Mépag avadoplkd pe kKaBe Juvahlayn BplokeTal otn TUUMANPWHOTIKY Zupdwvia
mou Aténel t Zxéon Metafy tng Tpamnelag Kimpou Anuooiag Etatpeiag AT kal twv MeAatwv TG, WG
TPOTOTOLELTAL OO KALpoU €16 KALPOV, Kal eival SLaB£oiun ota Kataothpata the Tpamnelog Kal otnv L.otooeAiba
¢ Tpanelog, www.bankofcyprus.com.cy.

3. HKAPTA

(a) H Kdapta Ba xpnowlomoleital amd tov Katoxo Kaptag kal omoiadnmote emunpdcbetn Kapta Oa
XPNOLUOTIOLELTOL ATTOKAELOTIKA o Tov E€ouclodotnuévo Katoxo Kaptag Kal mAvIoTte eviog Twv opilwv Tou
SlaBéouou umoloinou otov Aoyaplacpd Kaptag kot/f Tou motwtikol oplou Tou £xel eykplBel amo tnv
Tpanela kat yvwotomnoleitat otov Katoxo Kaptog kat/r) otov katoxo Aoyaplacpol Kaptag amd Kalpou €1g
KOLPOV HE TOV TPOodOpPOTEPO KATA TNV Kpion tng Tpdmelag TPOMO, TNPOUMUEVWY TWV TIPOVOLWV TNG
napaypddou 15. Noeitat OtL To apxikd oplo Ba yvwotoroleital otov Katoxo Kdptag pe tnv mapadoon tng
Kaptag. 2e mepintwon mou o Katoxog Kaptag emiBupel va €elL KATWTEPO OPLO I AVWTEPO OPLo, Bl TIPETEL va
eldonoinoel tnv Tpanelo avaioya.
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(B) O Katoyxog Kaptacg kal, omou woyVel, o E€ouolodotnuévog Katoxog Kaptag, dev €xouv To Sikaiwpo va
xpnowuomotlovv tnv Kapta f tnv emumpoocBetn Kapta, avtiotowya, mépav Tou opiou mou avadEépetal
ovwTépw. Edv, evtoutolg, yia omotodnmote Adyo, o Kdatoxoc Kaptog kat/fj o E€ouciodotnuévog Katoxog
Kdptag umepPel autd ta opta, o Kdatoxog Kdaptag kat/f o kdtoxog tou Aoyaplacpol Képtag koi/np o
E€ouolobotnuévog Katoxog Kaptag umoyxpeoltal va amonAnpwoel t pn e€ouclodotnuévn unepavaindn
TAE0V TOKOUG Kal/f omoleadAmote AANEG XPEWOELG AUECWCE, KOTOTLV ALTAUATOC TNG Tpanelag, TNPOUUEVWY
TWV TIPOVOLWV OTOLOUSATIOTE LoYUovta VOHoU Kal oUpdwva HE Toug Opoug Asltoupyiag Tou
npoavadepBEviog Aoyaplaopol Kaptag kot toug Opouc kat MNpoinoBéaelg Xpriong Kaptwv.

(v) H Kapta amnoteAel bloktnoia tng Tpamelag. O Katoyog Kaptag umoxpeoutal va emiotpéPel tnv Kapta
Tou Kol omoladnmote emunpocBetn Kdapta otnv Tpdnela epocov tou I{ntnbel. H Tpamela Suvatal and
KalpoU £L¢ KOLPOV va ekbidel véeg Kapteg Sladopetikol idoug amod ekeivo to omolo attibnke o Kdtoxog
Kaptag, mapaAAnAa kat/f mpog avtikataotacn vdlotapevwy Kaptwv. H urtoypadr tng aitnong Kaptog kot
ouTtAG TG 2updwviag yia tnv £€kdoon Kdaptag Ba Bswpeital wg aitnon amd tov Katoxo Kaptag yla tn
xopnynon omowwvdnmnote véwv Kaptwv otov Katoxo Kaptag kat tov E€ouclodotnuévo Katoxo Kaptag, omou
LoVel, w¢ eneényeital avwtépw. Eav aldget to ldoc tng Kaptag, o aplBuog tng Kaptag kat, 6mou oxUEL, o
oplOpdc tou Aoyaplacpol Kaptag, Suvavtatl emiong vo oAAdouv. Edv o Katoxog Kaptog kat/rj o K&toxog
Tou Noyaplaopou Kaptag dev cupdwvel pe auth tTnv alhayn, n Zupdwvia duvatal va teppatiotel cUpdwva
pe Tnv mapaypado 11 katwtépw, xwplc omoladnmote eniBapuvon.

(8) O Kartoyog Kaptog kai/r) o E€ouolodotnuévoc Katoyog Kaptog odeilet va xpnotpomnotet tnv Kapta kay/n
™V emupooBetn Kapta, avtiotolya, LOvo Katd tn SLAPKELA TN TIEPLOSOU LoXUOC TToU avaypadpeTaL O QUTH.

(e) Ektog omou mpovoeital Sladopetikd otoug mapovteg Opoug kat MpolmoBécelg Xpriong Kaptwv, o
Katoxog Kaptag kat/rj o k&toxo¢ tou Aoyaplacpol Kaptag ¢pépel euBuvn mpog tnv Tpamela ylo OAEG TIG
YuvaAlayEG Tou TMPOKUMTOUV amo Tn xprnon tg Kaptag kot s€ouclodotel apetdakAnta tnv Tpanela va
SleuBetel OAeg TIg Juvalayég xpswvovtag tov Aoyaplacud Kaptag. Omou toxVel, kol cUpdwva e
omolovénmote Loxvovta vopo, o E€ouclodotnuévoc Katoxog Kaptag Suvatal emiong va dpépet eubBuvn yia Tig
nipaéelg kot tapaAsiPelc tou.

(ot) 2to mAaiclo g mpoodopdc KOAUTEPNG ToLOTNTOC £EUMNPETNONG OTOUuG TeAdtec tng Tpamelag,
mapéxetol n unnpecia Avénadwv MANPWUWY, TIPOKELUEVOU VO KABLOTA TIG JuvallayEG T YPrYOPEG Kal
gUKOAeG. Katd tn SLApKeLO TNC XPAONG AUTAC TN unnpeoiog, n Kapta dev €pxetal oe apeon snadn Ue TO
TEPUOTIKO. Ta TuVOANAYEG ULKPOTEPEC QMO €Va OPLOPEVO TIOCO, TO OTOI0 TOPOUEVEL OE TIEPLOPLOUEVA
enineda yla okomolg acdalelag, dev udiotatal avaykn kataxwpnong PIN i unoypadng.

() H Kapta Sev mpEMeL va XpnOLUOTIOLELTAL YL TNV ATOKTNOoN ayabwv, ELCLTNPILWY I} UTINPECLWV YLOL GKOTIOUC
METAMWANoNg otnv nopela piag emyelpnong n wg avidAAaypa yLo LeETpnTa.

(n) Kata t™ xpnon tng Kaptag, o Katoxog Kaptog kat o E€ouctodotnuévog Katoxog Kaptag odeilouv va
CUHHopdwvovTaL e OAOUC TOUG LOXUOVTEC VOUOUG.

(8) H Kapta &ev mpéEmel va XpnOLUOTIOLETAL YL TTAPAVOOUG GKOTIOUC.
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4. EZOYZIOAOTHZH ZYNAANATHZ

(a) Yro tnv emupuAagn tng mapaypddou 3(ot) avwtépw, pia TuvaAlayr e€ouclodoteital pe tnv umoypadn
SeAtiou MANPwWUAG N TNV Kataxwpnon tou PIN oe onueio mwAnong r ta BLOMETPLIKA otolxela Tou Katdyou
Kaptag kai/f tou E€ouolodotnuevou Katoxou Kaptag fj cupdwva pe tg odnyiec tou Epmdpou, 1 av n
ZuvaAlayn ekteleital péow SLadkTuou 1 og mepimTwon TaxuSpouLkig i TNAEPWVIKAG EVTOARG, o Kdtoxog
Kaptag kat/n o E€ouoclodotnuévog Katoxog Kaptag e€oualodotel tn Tuvaliayn cUpdwva pe TIg odnyieg Tou
Eumopou 1 Tou mapoxEa Twy ayabwv 1) ultnpecLwy, oL onoleg Suvavtal va mepthapfavouyv:

e Tnv kataxwpnon tou PIN rj omoloudnmote aAou kwSlkoU aohAAslag, OMwe yla mapadelyua TV
uroypadn i ta e€otopkevpeva otolxeia (Stamoteuthpia) aohadeiog tou Katdxou Kaptog kai/n
tou E¢ouclobotnuévou Katoyou Kaptag.

e Tnv napaywpnon otolxeiwv tng Kaptag kat/r omolwvdnmote AAwv otolyeiwv.

Q¢ pépog g Stadikaoiog e€ouclodotnong tng Tpamelag kal mpog aroduyn Kakng xprong tng Kaptoag kat/n
TEPLOTATIKA amaAtng, n Tpanela:

(i) €xsL koBoplost oplopéva sowteplkd Opla aopalsiag pE HEYLOTO OPLO, NUEPNO i GAlo kayn
omotodnmote Ao 6plo avd Suvalhayn kai/fi péyloto aplOpd Suvalhaywv, NUEPACLO 1 YL OPLOUEVN
XPOVLIKA Tieplodo kat ouvenwe Suvartat va apvnOsi va eEouctloSotiost pia ouykekpLuévn Suvolhayn kat/f

(i) Svvarat va IntriosL ard tov Emopo onoleodnote nepattépw Anpodopisc ka/n

(iii) Svvarat va Intriost amd tov Katoxo Kaptag kai/ry tov E€ouctodotnuévo Katoxo Kaptag kat/f Tov k&toxo
Tou AoyaplaouoU Kaptag vo TPOCKOUIoEL TEPAITEPW OTTOSELKTIKA OTOLWXElD TNG TOUTOTNTAG Tou. AUTO
Suvartal va yivel, emiong, ya okomoUg mpoAnPng Tng andtng.

H Tpanela 6ev Ba dépel euBlvn yla omowadnmote {nud umootsl o Kdatoxoc Kaptag kai/n o
E€ouolobotnuévog Katoxog Kaptag kat/f o katoxog tou Aoyaplocpol Kaptog cuvenela kabBuotépnong n
apvnong ektéleong ZuvoAAayng, ywa Toug Adyoucg Tou avadépovtal avwtépw. To HEYLOTO EC0WTEPLKO
nUeEpnolo O6plo Kot GAAa Opla aodaleiag kot/fp To mMoocd ava Juvallayr Koi/rp o HEYLOTOC aplOudg
YuvaAlaywv mou oxuouv sivatl emapkr wote va kaAupouv Ti¢ Aeloteg Juvallayég. Omou o Katoxog Kaptag
kat/r| o E€ouclobotnuévog Katoxog Kaptag mpotiBetal va skteAéosl TuvaAlayn yia PnAdtepo moood f yla
peyaAUtepo aplBuo Tuvarlaywv, o Katoxog Kaptag Ba mpEMEL va EMLKOVWVIOEL LE TO KATAOTNUA TOU KATA
TLG EPYAOCLLEG WPEG KOLL VO TOUG EVNUEPWOEL WG TIPOG TOV XPOVOo Kal/r To oad, Kal, avaloya e To Stabéoipo
untoAouro tou Aoyaplacpou Kaptag, Suvatal va undpéel alénon/Tpomomnoinon Twv ECWTEPLKWY Opiwv.

(B) O xpovog AnPng evtoAng mMANpwUNG, n omoia AapuPdavetal mpv anod tTov Xpovo AREng Epyaoiung Mépag
(Cut-off Time), Ba elvat 0 xpovog ARG TG evtoAng MAnpwAg amno tnv Tpamnela. O Xpovog Anéng Epydoiung
Mépag SladEpel avahoya e TN Zuvallayr] Kal TV TPoEAeUon TNG ZUVOAAAYNG.

5. ANAKAHZH ENTOAHZ EKTEAEZHZ ZYNAAAATHZ

OL evtolég mAinpwpwy tou Katoxou Kaptag kat/f tou E€ouolodotnuévou Katoxou Kaptag yia tnv ektéAeon
JuvaAlayng &ev duvavtal va avakAnBouv ad’ ng otyung €xouv AndBel and tv Tpamnela. Eav o Kdatoxog
Kaptag kai/p o E€ouciodotnuévoc Katoxog Kaptag embupel va akupwoesl pia Tuvolhayr, TPETEL va
ETUKOWWVHOEL e TOV EUITOPO 1] TOV TApoxEa ayabwV f UTNPECLWV.

6. XPEQZH, NIZTQZH AOTAPIAZIMQN KAPTAZ & XPEQZEIZ

(a) H Tpamelo Suvatol va xpewvel tov Aoyaplacpd Kaptag pe ta mood OAwv Twv JuvaAloywv,
omoleobnmote AAAeG uTtoXpewWOeLg Tou Katoyxou Kdaptag kat/n tou katdxou tou Aoyaplacpol Kaptag kal/n,
omou LoVel, Tou E€ouolodotnuévou Katoyxou Kaptog kot yia omolodnmote {npLd umootel n Tpamnelo amd t
Xprion tng Kaptag.
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Ektog omou mpovoeital StadopeTikd otoug mapovieg Opoug kat NMpolnoBéosic Xpriong Kaptwy, o Katoxog
Kdptag kat/f o katoxog tou Aoyaplacpol Kaptag Kat, omou LoxUel, o E€ouotodotnuévoc Katoxog Kaptag Oa
UTtOXPEOUTOL VO TTANPWOEL TNV Tpdrmela OAa Ta TOCA TOU XPEWvVovTal oto Aoyaplacuo Kaptag, VOoUupEvou
otL o Katoyog Kaptag kot/r) o E€ouolodotnuévog Katoxog Kaptog e€ouctodotnoe tn Tuvalayr cUpdwva pe
Toug mapovieg Opoug kat MpolmoBéoelg Xpriong Kaptwv.

(B) H Tpamnela Ba xpewvel emniong tov Aoyaploopud Kaptag pe tnv etiola cuvdpoun Koaptwv, mpoundeleg,
XPEWOELG UTNPEoLWY, €€oda Slekmepaiwaong Kat SlolknTikd TéAn Kal €€oda. H Tpanela, emniong, Oa €xeL to
Sikalwpa vo xpewvel tov Aoyaploopd Kaptag pe xpéwon emaveékdoong n avtkoatdotaong Kaptag kot
xpEwon enaveékdoonc PIN. AemtopEpeleg OAWV TWV OXETIKWV TEAWV, €08WV KAl XPEWOEWV TIou Bpilokovtal
Twpa ev LoxL nepthappavovtal otov Katdloyo MpounBelwv kal Xpewoeswv tng Tpanelag mou Sidetal otov
Katoxo Kaptag kata tnv aitnon ékdoong Kaptag kat eivat emiong Stabgatpog otnv otooeAida tng Tpanelag,
www.bankofcyprus.com.cy, kat Suvatat va SiateBel and omowodnmote katdactnpa tng Tpamelag N
AsdwVIKWE KaAwvtag Toug aplBuolg mou kabopilovtal otnv rapdypado 8(B).

TNPOUMEVWVY TTAVTA TWV TTPOVOLWV OTOLOUSATIOTE LoyUovTa amd Kapol £1¢ Kapov VOuou, n Tpamela XL TO
Skaiwpa va tpormornolel onoladnmote TEAN, £€0da 1 XpeWOEeLg, oUWV PE TIC TIPOVOLES TNG Ttapaypadou
14 kat tng mapovoag mapaypddou Kot/ va aANGEeL Tov TPomo XpEwong Twv mpoavadepOEVTwY TEAWY,
€€66wv 1 xpewoswv otov Aoyaploopd Kaptag kot/r Suvatol va elodysl omoladnmote GAAo. TEAN Ko
XPEWOELG OXETLKA E TNV Mapovoa Tupdwvia.

(v) i. 2 meputtwoslg avolfPpewv petpntwyv anod Aoyaplacpd Kdaptag pe xprion Kdaptag kot/r petadopdg
HETPNTWV pEow Aoyaplacpol TILoTWTLKAS Kaptag, o Aoyaplaopog Kaptag kat/f) o Aoyaploopodg TILOTWTLKAC
Kdptag, avtiotolya, Oa xpewvovtol pe 1mocd 00 PE TO OGO avaAnyng petpntwv kKat/f tn petadopd
METPNTWV HE N XwPLg omoiwadnmote xpeéwon kal £€oda Slekmepaiwong oUpdwva pe tov KatdAoyo
MpounBelwv Kal Xpewoewv Tng Tpamelag, wg SUvatal vo TPOTIOTOLELTOL Ao KopoU £L¢ KALPOV KOl O OTtoiog
elval Stabéotpog otnv wotooehida tg Tpanelag, www.bankofcyprus.com.cy, kat Suvatat va Intnbei amno
omolodnmote katdotnua tg Tpanelag.

ii. TnpoUHEVWY TwV Tpovolwy tng urtonapaypddou 6(y)(i) avwtépw, o Aoyaplacpog MIoTWTKAG Kaptog Ba
XPEWVETAL EMIONG HE TOKO PE 0TaOePO eMITOKIO WG avadEpeTal otov KatdAoyo MpopnBelwv Kal Xpewoewv
™¢ Tpamnelag KATw amod tnv evotnta «KApTec» o omolog urnoAoyiletal emi nuepnotag Baong (téoo mpLv, 600
KOL KATOmy omoloodAmote AlkaoTnplokng amodaocng) amd tv nuepopnvia xpéwong tou Aoyaplacuol
TUOTWTLKAG Kdptag péxpl e€odpAnosws, €0Tw Kal ov To umoAouno sfodAsital katd tnv mepiodo xapttog. H
Tparmnela £xel TO SIKAiwA VO TPOTIOTIOLEL TO WG AVW ETLTOKLO 0TN BACN TWV TTPOVOLWV TN Ttapaypadou 14.
iii. KataBéoslg N avaAnPelg HeTPNTWVY oL omoieg yivovtal mpog/amd Aoyaplaopd MIOTWTIKNAG Kdaptag oto
vouLopa tou Aoyaplacpol Kaptag, péow ATM tng Tpamnelag, Ba miotwvovtal f Ba xpewvovtal Katd tnv dla
nNUEPQA €KTOC €av yivovtal petd tov Xpovo Anéncg Epydowung Mépag ) oe un Epydowun Mépa, omou kat Ba
Bewpeltat 6Tt AndpOnkav tnv akdAoubn Epydoiun Mépa.

(8) To xpewotikd umdhouto tou Aoyaplacpol Kaptag mpénel va efodAeital, ocludwva HLE TOUG OPOUC
Aettoupyiag tou,

i. Mo xpewotikeg Kapteg kat/n kapteg avaAnyng HeTpNTWV Kat/f ya avaAAPEL LETPNTWY XPNOLLLOTIOLWVTOG
TUOTWTLKEG Kdpteg amd Aoyaplacpoug Kaptwv, eKTO¢ AoyoploopoUs TUOTWTLKAG KAPTOg, O OXETIKOG
ouVOeSEUEVOC AOYOPLOOUOG TNG XPEWOTIKAG/TLOTWTLKAG Kaptag/kaptog avaAnng HETPNTWY XPEWVETAL
auTOpOTa HE OAEC TIC JuvaAlayEg Tou ektedolvtol MEOW TNG XPAONG TNG XPEWOTIKAG/TUOTWTIKAG
Kaptag/kaptag avalnyng LeTpNTWVY.

ii. Ta Zuvadayég motwtikwv Kaptwv, o Kdtoxog motwtikAg Kdptag kai/n o kdtoxog Aoyoaplocpou
TIOTWTIKNG Kdptag umoyxpeouTtal va mAnpwvel otnv Tpamela tnv odelAopevn 860N, wg MePLypPAdETAL OTNV
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Katdotaon Aoyoplacpol ToTWTIKNAG Kaptag, n omola avtimpoownevel to 5%, 8%, 10%, 20% 1 100% (wg
Suvatal va emhé€el o Katoxog motwtikng Kaptoag kat/i o katoxog Aoyoplacuol TMOTWTIKAG Kaptag) tou
odelAopEVOL TToooU (1) ortoloudnmote AAAou Tocou To omoio duvatal va kabopiletal amo Kalpol £LG Kapov
amnod tnv Tpanela) pue eAdyloto mooo €17 (i omolodnmote AAAo moood To omoio Suvatal va kabopiletal amno
Kopou €LG Kapov amnod tnv Tpanela), ya kaBe §60n, EVTOC TNG TEPLOSOU ATTOMANPWHUNG, N omola avadEpeTal
oTNV Katdotaon tou Aoyaplaopol MoTwTkAg Kaptag. O Kdatoxog¢ miotwtikng Kaptag kaiy/p o KAToxog
Noyaplaopou miotwtikng Kaptag Suvatat, av to emBupel, va mAnpwoel peyahUtepo mooo. Ma thv anoduyn
apdLBoAiag, auty n mpovola dev LoyVel yla avoAAPEeLG LETPNTWY UE TN XPAON TUOTWTIKWV Kaptwv amnd
Noyaplacpouc Kaptag aAloug and Aoyaplaopoug MoTwTLkAg Kdptag.

iii. Ma charge cards, o Katoyog Kaptag unoxpeoUtal va TANpwoel otnv Tpamela to ANPEG odeNOUEVO TIOCO,
WG MEPLYPAETAL OTNV KOTACTAOH, EVTOC TNG MEPLOSOU AMOTMANPWHNG, N omola avadEpetal oTnV KAtdotoon
Tou AoyaplacpoU TOTWTLKAG Kaptag. Eav n Kapta sival motwtiky f charge card, o KATOX0¢ MIOTWTIKNAG
Kaptag Ba mAnpwosl eniong apuéows onoladnmote opelAOUeEVA TTOGA TIPONYOUUEVWY AMANPWIWY SOCEWV
KoL TO TooO omolwvéAmote Juvallaywv ToU eKTeAoUVTOL KOTA Ttapdfoon Ttwv mapoviwv Opwv Kal
MpoiUmnoBéoswv Xprnong Kaptwv.

iv. MNa Kapteg A, o Aoyaploopog moTwtlkAg Kaptag Ba anomAnpwvetal o LoOTIOCEC Unviaieg SO0ELC, oL
OTIOLEG AVTLTPOCWITELOLV TO 8,8% TOU MLOTWTLKOU 0piou (A 0moLlo GAAO TTOCOO0TO TILOTWTIKOU 0pilou To omolo
KoBopileTal amo Kalpou LG Kapodv) He eAdxloto moao €17 (1 omolodrmote @AAo mooo To omolo duvartal vo
kaBopiletal anod kapoL €1 Kalpov ano tnv Tpanela) yio kKaBe doon.

v. Na Kapteg budget, T0 xpewoTikd umoAouto Ba ATMOMANPWVETOL O LOOTIOOEG UNVIALEC SOCELC, OL OTIOLEG
QVTUTPOOWIEVUOUV €VO TIOGOOTO TOU TILOTWTLIKOU opiou (f} 6molo GAAO TT0C0O0TO TIOTWTIKOU opiou To omolo
KoBopileTal amo Kalpou €1G Kapodv) He eAdxloto moao €17 (1) onolodrmote GAAo mooo To omoio duvartal vo
kaBopiletal amod Kalpou £L¢ Katpodv amo tnv Tpamela) yla KaBe §60n avaloywg tng meplodou eE6pAnong. MNa
€€0pAnon oe dwdeka (12) unveg, n 66on Ba avépyetal o€ Mooooto 8,89%, yla e€o6dAnon oe Sekaoktw (18)
pNveg, n 86on Ba avépyxetal oe mMooootd 6,11%, yla e€6dpAnon oe eikool téooeplg (24) pnveg, n déon Ba
QVEPXETAL O TTOOOOTO 4,72% Kal ylo e€6pAnon oe Tplavta £EL (36) urveg, n 6oon Ba avépyetal o MOCOOTO
3,33%.

(g) Tnpoupévneg tng umomnapaypddou 6(y) avwtépw, dev Ba xpewbel KaBOAOU TOKOG €AV TO CUVOALKO
odel\OEVO TIOCO TO OMOI0 MOPOUCLAlETAL OTn HNnvioia Kotdotacn AoyaploopoU TIOTWTIKAG Kaptog
OTTOTANPWVETOL €VTOG TNG TIEPLOSOU amMOMANPWHUAG, N omola avadEpeTal otV Katdotacn Aoyaplocpou
TUOTWTLKAC Kdptag. Edv omolodnmote mocd dev AndOel amod tnv Tpamela evidg TnG MePLOSOU AIMOMANPWHNAG
Tou avodépetol otnv Kotdotaon Aoyaplacpol TILOTWTIKAG Kdptag (avefaptnta tou av o Kdtoxog
TUOTWTIKAG Kaptag Sev tv €xel AdPel, Aoyw OKAC Tou TapdAswpng f apélelog i oddipoatog), Oa
mMAnpwvetal otnv Tpamelo Xpéwon TOKOU (oou pe otabepd emtoklo wg avadépestal otov Katdloyo
MpounBelwv kat Xpewoewv tTng Tpamelag KATwW oo tnv evotnta «KAapteg», emil ekelvou Tou mooou, n omnola
umoloyiletal (téoo TpLv, 000 Kal KATOMLY omoLacSnmote AlKaoTnpLlakng anodaong) ent nuepnolag Baong
amno TV nUepopnvia xp€wong Tou moool TuvaAAayng otov Aoyaplacpo TMoTwTKNG Kaptag. H Tpamela €xel
TO SIKALWUO VO TPOTIOTOLEL TO WG AVW ETILTOKLO OTN BAon Twv Tpovolwy tn¢ mapaypadou 14. Emunpdobeta,
n Tpanela Oa €xel To Sikalwpa va XpewWVeL Tov AoyapLacHO TILOTWTLKNG Kaptag e xpéwaon Kat €€oda emi tou
QITANPWTOU UTIOAOITIOU yla KABe HAVA TIOU TO UTIOAOUTO TOPOUEVEL QAMANPWTO HETA TNV NUEPOMUNVIA
odelAnGc. OL ToOKoL Kol omoladnmote TEAN, TMpounBeleg Kol xpewoel Ba kedpalalomololvtal av Oev
arnonmAnpwBouv. ZUudwva He TNV Loxuouca vopoBeoia, o Tokog dev Ba kepahalomoleital mavw and Suo
dopég Tov Xpovo.

(ot) Edv t0 MOOS TO Omoio avadépetal otnv Kataotacn Aoyaploopol moTwTlkAc Kaptag dev e€odpAnbel
£ykalpa, o KAtoxog motwtlkAg Kdptag kat/r) o KAtoxog tou Aoyaplaopol ToTwtikng Kaptag kat/f, omou
LoxVel, o E¢ouolodotnuévog Katoxog motwtikng Kaptog Ba dépel euBuvn va katafdaAetl otnv Tpanelo ta
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£€€oda elompatng, ocuunepAapBovVOUEVWY OTOLWVENTIOTE VOULKWY ££08wV. Mepattépw, 0 KATOXOC MIGTWTLKAG
Kaptag kat/r} o kdtoxog Aoyoplaopol MoTwTknG Kaptog kal/f, omou woxvel, o E€oualodotnuévog Katoyog
TIOTWTIKNG Kaptag duvatal va ¢pEpel euBuvn ylo €€oda Slekmepaiwong edv omoladnmote emitayn i aiio
EuPaopa Sev €xel TLunBel katd tnv MpwTn Popd MOU MOPOUCLACTNKE Yl MANpwWUN. Tuxov mapdAewpn
£ykalpnc e€6pAnong Tou mooou ou avadEpeTal oTnv kataotaon Aoyaplacpol motwTtikng Kaptag duvartal
va €XEL WG OUVEMELX TNV OvVAKANon Tou Skalwpatog xpnong tng Kaptag tou Katdxou Kdaptag kal tou
E€ouaolobotnuévou Katoyou Kaptac.

() Tnpoupévwy Twv Ipovolwyv Tou Ttept Twv Zuppacswv Katavohwtikng Miotng Nopou, mTANpwHEG oL omoleg
yivovtal rpog tnv Tpdmnela XpnoLULOMoLoUVTAL YLO VO TTOTIANPWVOVTOL TIPWTA oL TOKOL Kal AAAEG TtpounBeleg
KOL XPEWOELG KoL TO UTIOAOLTO XpnoLuoToleital Eévavtl onolwvdnmote AAAwY Toowv cUdwva HE TN Oslpd
TIou €XouV XpewbBei/epudaviobel otov Aoyaplacuo motwtikig Kaptacg.

(n) Omnolodnmote mocd uvaliayrg, To omolo yivetal oe AAAo vouLoua amnod To Eupw, Ba petatpenetal, ano
TG VISA 1 MASTERCARD, og Eupw, pue cuval\ayuotTikr) tootipia mou kabopiletal amd Tov OXETIKO 0pyaVIOUO
Kaptwv, wg AauBavetal amod Tt ocuvnBelg mnyEg Sedopévwy, Kal n omoia dUvatal va TApPEXETAL 1 va
SlatiBetal otov Katoxo Kaptog KATOmvy altiuatog. Eav 1o vouwopa tou Aoyaploopol Kaptag Sev sival to
Eupw, kat n Tuvalhayn ekteleital oe Ao vOuLopa oo ekeivo Tou Aoyaplacpol Kaptag, tote n Tpamnela
Ba peTATPEMEL TO TOOO Ao Eupw oTo voulopa Tou Aoyaplacpol Kaptag, Kotd Tn cuVOAAQYLATIK LOOTLUL
mou kaBopiletal and tnv Tpanela wg AapBavetat anod Ti¢ ouvnBelg mnyEg Sedopévwy, Kal n omola dSuvatat
va Tapéxetal n va SiatiBetal oto Katoxo Kaptag KATOmv OUTUATOC OO OMOLOSNTIOTE KATAOTAUA TNG
Tpanelag ) ano v wrtooeAiba tng Tpamnelag oto www.bankofcyprus.com.cy. MNa 6Aeg TG TuvalhayEg mou
gkteAovvTal o aAAo voulopa amnd to Eupw 1 ™ Zoundikn Kopwva, kabwg Kat yia TUVOAAQYEG OL OTIOLEG
gktedovvtal o Eupw 1 Zoundikn Kopwva amd Aoyaplacud Kdaptag pe allo vopwopa oamod 1o Eupw, o
Noyaplaopoc Kaptag Ba xpewvetal pe SLOXELPLOTIKA £€06a w¢ avadépeTal otov KatdAoyo MpounBelwy Kat
Xpewoewv tng Tpamelag KATW amod tnv evotnta «Kapteg». Mo OAeg TG ZuvaAlayég mou ektehoUvtol o€ AAAO
vouLlopa amo to Eupw 1 tn Toundikn Kopwva, o Aoyoplaouog Kaptag Ba xpewvetal pe SLaxelploTika £€oda
w¢ avadépetal otov Katdloyo MpounBelwv Kat Xpewoewv NG Tpamelag KATW amo tnv evotnta «KAaptegy.

(8) Omoladnmote UTOXPEWGON N omola TIPOKUTITEL amo tn Xprion Kaptog duvatov kad’ olovénmote xpovo Kal
KaTa tnv amoéiutn kpion tg Tpamelag va cupPndlotel évavil OxL povo tou Aoyaplacpol Kdaptag mou
ovadépetal  otv  aitnon Ttou Kotoxou Kdaptag, oAA kol €vavtl  omowoudnmote  GAAou
Aoyaplacpou/katabetikol Aoyoplaopol Tou KOTEXEL pe TNV Tpamela o Katoxog Kaptag Kai/f) o KAtoxog Tou
Noyaplaopou Kaptag.

(1)) O Kartoxog Kaptag kai/r) o k&toxog tou Aoyaplacpol Kaptag kai/r, émou woxVel, o E€ouclodotnuévog
Katoxog Kaptag Ba ¢dépel euBlvn yla omoladnmote anwAela, {nuLd, €€060 1 KOOTOC TO Omoio Kpivel n
Tpamela ot €L uTooTEL cuveneia onolaodbnmote mapdpacng tng Zupdwviag and tov Kdtoxo Kaptag kat/n
tov E€ouclodotnuévo Katoxo Kaptag kat/f tov kdtoxo tou Aoyaplacpol Kaptag.

(x) O Noyaplaouog Kaptag Ba miotwvetal pe enotpodr moool oe oxéon Pe Zuvallayn av n Tpamnela €xel
AaBel dehtio emiotpodnic i omotadnimote aAAn BePaiwon anodektr ano tnv Tpanela.

(A) H Tpanela dev Ba dpépel oudepia gubBUvN av n Kapta dev yivetal amodektr) i dev TiunBel amnd tov
‘Eumopo. MNepattépw, omotadnmote Sadopd petald tou Katdxou Kaptag kai/r tou E€ouclodotnuévou
Katoxou Kdaptag kat/r) tou Katoxou tou Aoyaploopou Kdptag kat tou Epmdpou n tpitou, OXETIKA HE
omotadnmote Tuvallayn, dev Ba emnpedosl kad’ ouvdéva tpdmo tnv eubuvn tou Katodxou Kaptag Kal/n tou
katdxou tou Aoyaplacuou Kaptog kat/n, omou oxVeL, tou E€ouatodotnuévou Katoxou Kaptag va mAnpwaoet
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otnv Tparnelo omolodAOTE XPEOC TO OMOLO TIPOKUTITEL OO Kat/r) ouVSEeTaL e TETOoL Tuvalhayr] Kot Kapia
arnaitnon n avranaitnon and tov Katoxo Kaptag kai/rj tov E€ouclodotnuévo Kdatoxo Kaptag kat/fp tov
Katoxo tou Aoyaplacpol Kaptog evavtiov onoloudnmnote Eunopou A tpitou Sev Oa amoteAECEL UNEPAOTILON
1 avtanaitnon evavtiov tng Tpamelac.

7. KATAXTAZH ANOTAPIAZMOY KAPTAZ

(a) OL kataotaoelg Aoyaplaopwy TIOTWTIKAC Kaptag, otig omoieg paivovtal ol ekteAecBeioeg TuvaAhayEg
kat/f n miotwon kaiy/n n xpéwon Tou Aoyaplaopol TIOTWTKAG Kaptag, Ba mapéxovtol OTov KATOXO
AoyaplacpoU MoTWTLIKAG Kaptag xwplc xpéwon pia popd Tov pnva:

(i) nAektpovikad, péow Twv Pndlakwv KavaAlwv efumnpétnong tng Tpamnelag (1bank), eddoov o KATOXOC
Aoyoaplaopol TOTWTIKAG KApTag €XeL EVEPYOTOLNOEL TNV UMNPECia yla TEPUATIONO TAXUSPOUNOoNG TG
Kataotaong Aoyaplacpol (unnpeoia stop paper statement), kal aut n péBodog Ba amoteAel mAgov TNV
ocupdwvnOeioa pEBOSO MAPOXAG TWV KOTAOTACEWVY AOyopLooUol TIUOTWTLKAC KAPTaG ylo 600U KATOXOUG
Aoyoplaopol TILOTWTIKAG KAPTOC €XOUV EVEPYOMOLOEL TNV TILO TMAVW Umnpecio. Ol KOTAOTAOELG
AoyapLaoUWY TIOTWTLIKAG Kdptag Ba mapapévouv Slabéotpeg nAekTpovIKA yio epiodo mévte (5) xpovwv Kat
0 KAtoxo¢ Aoyoplaopol TLOTWTIKNAG Kdaptag svBappuvetal va Tunwoel Koay/fp va omodnkelosl v
Kataotoon Aoyaplacpoul ToTwTkNG Kaptag yia peANovTLKA Xpnon.

(i) Taxudpoulka, ylo 600UG KATOXOUG AoyoplacUoU TIOTWTIKAC Kaptag dev £Xouv evepyoToLoEL TNV
UTINPECLA YLO TEPUATIOUO TaXUSPOUNCNG TNG KATAoTaong Aoyaplacpol (untnpeocia stop paper statement).
Edv o katoxog Aoyaploopol Totwtikng Kaptag {ntrioet amo tnv Tpamnela erunpoobeteg mAnpodopleg n
emBupel va AapPavel mAnpodopieg os mio cuyvr) Baon amd tv mpoavadepbeioa 1 {nTtHosl ONMwG Tou
StateBolv oL mAnpodopieg pe AAAO TPOTO amo Tov cupdwvnBEvta TPOMO, WG eMeEnYelTaL IO TAVW,
oupdwveitatl otL Ba xpewvetal cupudwva pe Tov Katahoyo MpounBetwv kot Xpewoewv ¢ Tpamelag, wg
Tpomomnoleital and KalpoU €L§ KALPOV, Kol 0 omoiog eival Stabéoipog ota kataotipata tng Tpamelag Kal
otnv LotooeAida g Tpanelag, www.bankofcyprus.com.cy.

H Tpanela Statnpel 1o Sikaiwpa va amooTtéAAEL | va KaBlotd SLaBEOLUES TIG KATAOTAOELS AOYOPLOCLWY
TUOTWTLKACG KapTag xpnotponowwvtag onotadnmote AAAn mpoodopdtepn Katd tnv Kpion tne pébodo amod
KaLPOoU €16 KOLPOV, £XovTag MPWTa SEOVIWE EVNUEPWOEL TOV KATOX0 Aoyaplacpol MoTwTkAg Kaptoc.
Noeltat 6Tt yla toug Katdyoug statpikwv Kaptwv (business Cards), n ocupdwvnuévn pébodog amootolng n
6100gongc TwV KOTAOTACEWV AoOyaplacuwyv TILOTWTIKAG Kaptag BOa eivat n taxudpdunon pnviaiog
KOTAOTOONG.

(B) Omolecdnmote mAnpodopieg OXETIKA He TUVOANAYEG TTOU EKTEAOUVTAL HE TN XPNON XPEWOTIKWV Kaptwv
Kat/f Koptwv avaAndng Letpntwy Kay/n yla avaAfPEeLC HETPNTWY HE TN XPNoN TMIOTWTIKWY Kaptwv amo
Noyaplacpouc Kaptwv aAwy amo Aoyaplacpwy MIoTWTKwy Koaptwy, Ba StatiBevtal pEow KATAOTAONG TOU
AoyapLaopoU oTtov omoio cuvoEeTal n Kapta wg avadpEpETal 0T ZUPMNMANPWHATIKA Zuphdwvia mou ALETEL TN
Ix€on Meta&u tng Tpamnelag Kimpou Anupdotag Etatpeiog Atd kat Twv MNeAatwy TnG.

(v) O katoxog Aoyaplacpol Kaptag £XeL TNV UTIOXPEWOHN VA E€VNUEPWOEL TNV Tpamela €vidg eUAoyou
XPOVIKOU SlooTAUATOC ot mepimtwon mou Sev AapPavel 1 dev kabBiotatal Siabéowun n katdotoon
Noyaplacpou Kaptog tou yla va mpofel n Tpamela oe OAEG TIC ATMOPALTNTEG EVEPYELEG YLO TAPOXN OTOV
Katoxo Aoyaplaopou Kaptog tng ev Adyw katdotaong Aoyoaplacpol Kaptog. e avtiBetn mepintwon, 6a
BewpnBel amo v Tpamnela OTL n katdotaon Aoyaplocpou Kaptag €xel mapaAndBei amd tov kdtoxo
Noyaplaopot Kaptag. O katoxog Aoyaplaopol Kaptog avalapfdvel vo eA€yXel TG KOTAOTAOELG
Noyaplaopwyv Kaptwv Tou, £(Te TOU TTAPEXOVTAL YPATITWG, £LTE £XEL MPOOBACN O AUTEC LECW TWV Pndlakwy
KavaAlwv eEumnpétnong tng Tpamelag.
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8. DYAA=ZH THX KAPTAZ KAI TOY PIN ZAZ

(a) O Kartoyog Kaptag kat o E€oualodotnuévog Katoxog Kaptag, omou LoxUEL, TPEMEL va XPNOLUOTOLEL TNV
Kapta kot to PIN cUudwva pe toug mapovreg Opoug kal MpolmoBéaelg Xprnong Kaptwv. JUYKeKPLUEVA, O
Katoxog Kaptag kat o EEoualodotnuévog Katoxog Kaptag dpeépouv euBuvn yia tn dulagn tng Kaptag Kot g
amotpomng ¢ OO0AlaG xpnong tng Kaptog Kal Twv €eCATOUIKEUMEVWY oTolxelwv (Slamioteutnpiwv)
aodaleiag, cupnephappavopévou tou PIN, Kal mpémel va AdBouv OAEG TIG amapaiTtnTeEG EVEPYELEG yLa va
Staodalilouv TNV aodAAeLd Toug TeEpAAUPBAVOUEVWY, XWPLG TIEPLOPLOUO, TWV AKOAOUBWV:

- O Kdrtoyog Kaptag kat o E€ouclodotnuévog Katoxog Kaptag, 0mou LoyUeL, TpEMEL va uTtoypadel tnv Kapta
OHEOWG MOALS TNV TtapaAdBel, e oTUNG Slapkeiag.

- MOAL AaBeL tnv Kapta, o Katoxog Kaptag kat o E€oualodotnuévog Katoxog Kaptag, 6mou LoxUEL, TPEMEL
va Tpooéfel onwe dtaodariosl tnv aodpalni pLAAEN tng Kaptoag kot va poBaivel oe cuxvo €Aeyxo OTL auTh
Sev éxeL Kharel ] amoAeoBel.

- O Katoxog Kaptag kat o E€oualobotnuévog Katoxog Kaptag, omou LoyUel, Sev MPEMEL va EMITPETEL OE
omolodnmote Tpito va xpnotpomnolel tnv Kapta kat/r) to PIN.

- O Kartoyxog Kaptag kat o E€ouolodotnuévog Katoxog Kaptag, omou LoxUeL, Sev IPEMEL VO ATTOKAAUTITEL TOV
aplOPo NG KAaptag EKTOC yLo 0KOToUG EKTEAECNG ZUVAAAAYNC 1 YLOL OKOTIOUC avadopag amwAELOG A KAOTING
™G Kaptag.

- O Katoxog Kaptag kat o E¢ouatodotnuévog Katoxog Kaptag, omou LoxUel, odpellel va amopvnuovelosL To
PIN xwpic va to avaypddel kot opeilel va katooTtpéPel apEowE TO EVTUTIO yVwaoTtomnoinong tou PIN.

- O Kartoyxog Kaptag kot o E€ouolodotnuévog Katoxog Kaptag, omou toxUel, odeilel va alagel to PIN
katém AnPng autou oe ATM tng Tpamelac.

- O Katoyog Kaptag kat o E€ouolodotnuévog Katoxog Kaptag, omou oyvel, dev mpenel va dnutoupyet PIN 1o
omoio eival evkolo va evrtomiotel, onw¢ Stadoykol aplBuol, m.x. 1234, nuepounvia yévvnong i aplOuog
tnAsdwvou.

- O Katoxog Kaptag kat o E¢ouciodotnuévog Katoxog Kaptag, omou LoxUel, odeilel va KAAUTITEL TO
TIANKTPOAOGYLO KATA TN Xprion tng Kaptag o ATM 1| omtoloSAToTe TANKTPOAGYLO TO OTolo XpnotpomnoLeital yia
™V Katayxwpnon tou PIN ylo thv ekTéAeon omolacdnmote JuvaAlaync.

- O Katoyog Kdaptag kat o E€ouatodotnuévog Katoxog Kaptag, omou Loxuel, odeilel va Sltachalilel ot dev
napakolouBolv Tpita Mpoocwna TG TNAEDWVIKEG CUVOMIALEG Katd Tn SldpKela Twv omolwv o Katoxog
Kaptag kai/n o E¢ovolodotnpévog Katoyog Kaptoag amokaAUmtel Tov aplBud r aAAo otolyeia tng Kaprac.

- O Katoxog Kaptag kat o E€ouclobotnuévog Katoxog Kaptag, omou LoxUel, dev MPEMEL va amoKAAUTITEL TO
PIN oe mepinmtwon ektéAeong omolacbnmote JuvoAhayng péow SLadlkTuou Kal va XPnoLUOTolel povo
oodaleic LoTooeAibeg MANPWHUAG YLO TNV EKTEAEON ZUVAANAYWV.

- O Kdatoyog Kaptacg kot o E€ouctodotnuévog Katoxog Kaptag, omou LoxVel, odeilel va Kataotpédel OAEC TIC
anodeifelg JuvaAlaywy KoL TIC KATAOTACELS AOYOPLOOUWY KATA TPOTO Tou N unefaipeon Tou aplBuou Kat
aAAwv otolyelwv Tng Kaptag 6ev Ba rtav duvart).

- Tevika, o Katoyog Kaptag kat o E€ouclodotnuévog Katoxog Kaptag, omou woxUel, odeilel va Stafalel kat
va ebappolel TG KoteuBuVTAPLEC YPOUUEG Tou ekbidovtal amd tnv Tpamelo otnv LoTtooeAlda
www.bankofcyprus.com.cy, oxeTikd pe tnv acpaiela Zuvalhaywv.

(B) Eav n Kapta A to PIN kAarmel, unte€alpeBei, anoleoBel, dBapel f} TUXEL KaTAXPNONG I UTIAPXEL TLBAVOTNTA
1 unoia avtlkavovikng n un e€ovolodotnuévng xpnong n 6ev AndBel otav mpémel, 1 av to PIN unonéoel
otn yvwon f undapxel uroPia OtL €xel UTIOMEDEL OTN yvwon daAou mpoownou, o Kdtoxog Kdptag kot o
E€ouolobotnuévog Katoxog Kaptag, Omou LoYUEL, TPEMEL VA EVNUEPWOEL AUECWE KOl Xwplg kaBuotépnon
Asdwvikwe tv Tpanela, TPAMEZA KYNPOY AHMOZIA ETAIPEIA ATA, THAEQQNIKO KENTPO YIMHPESIAZ
1BANK, 97, AEQQ®. KYPHNEIAZ, MAATY ATAANTZIAZ, T.0. 21472, 1599 AEYKQZIA-KYIPOS THA. 800-00-800 1
+357-22128000 (yia kAnoei¢ amo 1o eéwtepiko) (f os mepintwaon mou avth n SieBuvon aAldéel, os omola
SlevBbuvon yvwotonownBel otov Katoxo Kdptag amod kalpol €1G Kalpdv) i omoloSAMOTE KATACTNUA TNG
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Tpanelag A tnv JCC Payment Systems Ltd katd TIG Un €PYACLUEG WPEG TOU TNAEPWVIKOU KEVIPOU TNG
Tpanelag, i edv Ppioketal ektdg Kumpou, omotodrmote thAedwvikd kévtpo tng Visa / SleBvég kévtpo
efunnpétnong tng MasterCard . Na okomoug BeAtiwong tng e€umnpétnong kat achaielag, elval Suvatov n
TNAedWVIKA GuVopLAla WG N Tmopouca mapaypodog Kal omoladAmote AAAn TNAePwvVIKA cuvopAia Tou
Katdyou Kaptag kat tou E€ouclobotnuévou Katdxou Kaptag, omou Loxvel, pe tnv Tpanela va nxoypadeital.
AUTEC oL nyoypadnoelg 1 kataypadeg Suvavtal va xpnoldormolnBolv wg amodelKTIKA oTolxeia o€
omnotadnmnote Sladopd Kal Ba anoteAoUV MELOTIKA AMOSEIKTIKA OTOoLXEla Kal TeKUnplwon.

O Kartoxog Kaptag kat o E€ouclodotnuévog Katoxog Kaptag, omou oxvel, Ba amokalumtel otnv Tpamela
OAeC TIC MANpOdOPLEG TTOU €XEL OTNV KATOXH TOU OXETIKA HE TL( OUVONKEG UTO TIC OTOLEC amwA£oOnKe,
KAQINKE ) €TUXE Kataxpnong n Kapta, £€tuxe katdaypnong o Aoyaplacpog Kaptag n anokaAudOnke to PIN oe
Tpito mpoowrmo kal Ba mpoPeil og 6Aa ta Sdaprpata ta omoia kpilvel avaykaia n Tpamelo. Edv umdpyxet
uroia otL n Kdapta €xel anolecBel, kAamel i €xel TUXEL Katdxpnong 1 umapxet uroPia otL to PIN €xel
anokaAudOel os Tpito mpdowro, o Katoxog Kaptag kal o E€ouctodotnuévog Katoxog Kaptag kot o KAToXog
tou Aoyoplacpol Kaptag, omou LoxVel, cupdwvel otL n Tpamela Oa MPOOKOWIoEL 0TV actuvouia n
omotadnmote aAAn apxn — ocuUPwWvVO HE TOV LOXUOVTA VOUO — OAEC TIG OXETIKEC TAnpodopieg. Eav n Kapta
avadepBel wg anoAecBeioa, KAEPUEVN R OTL €XEL TUXEL KaTAXPNnong f otL to PIN £xelL amokaAudBOei og tpito
npoowmno, kat n Kapta otn ocuvéxela Bpebei, dev mpémel va xpnowornotndei. Avti autol, mpEmeL va
kataotpadel kot va emiotpadel apéowg otnv Tparmnela.

9. EYOYNH THZ TPANEZAZ KAI TOY KATOXOY KAPTAZ ZE MH EZOYZIOAOTHMENEZ 2YNAANATEZ

(a) O Katoxoc Kaptag kat/r o katoxog Aoyaplacpol Kaptag odeilel va eAEYXEL TPOOEKTIKA T UTIOAOLTO
KOLL TIG KOTOLOTAOELG TwV Aoyoplacpwy KopTtwv Tou 0tav aUTEG ol TtAnpodopieg StatiBevtal o nAekTpovikn
1 GAAN popdn KoL TPEMEL AUEOWE KOl XwPLg KaBuotepnon va svnuepwvel tnv Tpdmela otn SieBuvon kat/n
aplBud tnAedpwvou mou kabopiletal otnv umonapaypado 8(B) avwtépw, HOALS yivel avTiAnmth amnd tov
i6lo omolwadnmote kataxwpnon otov Aoyaplocpo Kaptag omolaodnmote pn efouclodotnuévng
TuvaAdayng n ecpoaipéva ektedecBeioag e€ouolodotnuévng ZuvaAlayng. Tuxov amotuyio evnpépwong
¢ Tpamnelag apéows (KoL To apyotepo eviog 13 unvwy amod Tnv NUEPA MoU XPewBNKe 0 AoyapLaouOg
Kaptag), Ba cuvendyetal anwAeLla TOU SIKALWHOTOC Tou yia 516pbwon Tou ohAALATOG, av UTIAPXEL.

Otav o katoxog Aoyaplacuol Kaptag dev eival Katavalwtnig n MoAd Mwkpn Emxelpnon, Ba umoxpeoutal va
evnuepwvel tTnv Tpamela ylwa Zuvalhayrn n omola 8ev ekteAécBnke 1 ekteAéoBnke eodalpéva ) xwpig
efouolobotnon xwpi¢ adwkatoAoyntn kabuotépnon Kkai, TO aApyotePo, eviog SUO (2) pnvwv amo tnv
nuepopnvia xpéwong f miotwonc, avaAdywg tTng mepimtwong.

(B) Otav o katoxog Aoyaplacpou Kaptog sival KatavaAwtng r MoAd Mkpn Emxeipnon, os mepintwon mou
apveital tnv g€ouclodotnon tng uvallayng N apdlofntel tnv opbn ektédeon tng Zuvallayng, n Tpamnela
Ba pépel To BApog NG amodelEng otL n TuvaAlayn eixe emikupwOel, opBwg kataypadel, katayxwpnbel otov
Noyaplaopd tou Katdyou Kaptag kat OtL Sev eMnpedotnke amo texviky BAABN N eAdttwpa. Otav o KAToXoG
Noyaplacpou Kdaptag dev eival oute KatavaAwrtrg, oute MoAl Mikpn Emyeipnon, n Tpanela dev Ba deépel
QUTO To BApog amodeLéng.

(v) Tnpoupévwy twv mpovolwv tng mapaypddou 9(a) avwtépw, av n Tuvolhayr) ekteAéoTnKe XWpPLC T pntn A
owrnnpn efouolodotnon tou Katdyou Kaptag kai/r tou E€ouolobotnuévou Katdxou Kaptag Kot to 1oco
XpewBnke otov Aoyaplaopud Kaptag, n Tpanela Ba umoxpeouTal va emoTpEPel otov Aoyaplacpo Kaptog
OHEOWCG KOl OXL OPYOTEPQ ATIO TO TEAOC TNG EMOUEVNC Epydoiung Mépag, Hetd amod eldomoinon OXETIKA UE TN
JuvaAlayn, To Tood TNG ZuvaAlayng Kal, Omou LoXUel, va smavadépel tov Aoyaplacuo Kdaptag otnv
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Kataotoon otnv onoia Ba Bplokdtav, av n ev Aoyw cuvallayn dev sixe ekteleotel. H Tpamnela dlatnpel to
Skaiwpa va pnv emotpEP el apécwc onoladnmote mood epocov uTdpxouv eVAoyol Adyol urtoiag amatng.

(8) Kata mapékkAion tng mapaypadou 9(y) avwtépw, o Aoyaplacpuoc Kaptog Ba xpewvetal PEXPL TO HEYLOTO
Tooo twv 50 Eupw 1 ioo mood os omolodnmote voulopa (i GAAo mooo To omoio duvatatl va kaBopilel o mepl
™¢ MNapoxng kat Xprnong Ynnpeowwv NAnpwpwv kat NpdéoPaong ota Zuotipata MAnpwpwv Nopog tou 2018)
yla amWAELEG TTOU TIPOKUTTOUV HEXPL va eldormolnBei n Tpanelo cUpdwva He TNV umomnapadaypado 8(B) otav ot
OMWAELEG TIPOKUTITOUV amo T Xprnon Kaptag mou €xel amoAecBel 1 kKAomel, [ TwWV EEATOUKEUUEVWV
otowelwv (Slamiotevutnpiwv) acdadeiag, ntol to PIN, Ta omoia €xouv kAamnel ) unefalpeOei.

H napovoa napdypadoc 9(8) dev Ba LoxVeL epooov:

(i) n anwAeta, kKAomn ) une€aipeon tng Kaptag kat/f twv e€atopkeVUEVWY oTolxelwv (Slamioteutnpiwy)
aodaleiag dev Atav duvatov va evroriotel anod tov Katoxo Kaptag kai/r) tov E€ouclodotnuévo Kdatoyxo
Kaptag mpwv t ZuvaAAayr, €Ktog omou o Katoxog Kdaptag kat/ff o E€ouciodotnuévog Katoxog Kaptag
gvnpynoe 86ALa’ n

(i) n amwAsla mpokAnBnke amo mpatelg i mapaAsiPelg umaAANAou, AVIUTPOOWTIOU 1 KATAOTAUATOG TNG
Tparnelag | ovtotntag/tpitou otnv/otov omoia/omnoilo sixav avateOel cUYKEKPLUEVES SpAoTNPLOTNTEG TNG
Tpanelog.

(g) Me tnv emdpvAaén twv mapaypdadwyv 9(y) kat 9(8) kal tnpouuévng tng mapaypddou 9(ot), o Katoxog
Kdptag kat/r o k&toxoc Aoyapraopol Kaptag Ssv £xel SIKALWUO OE ONOKATAOTACH OF TEPLTTWON OMWAELWY
Ttou eiyav mpokUP el artd Tuvallayég oL omoieg ekteAéaBnkav e tn ouykatdBeon tou Katoxou Kaptag kat/n
tou E€ouolobotnuévou Katoxou Kdaptag i amd tov Kdatoxo Kaptag kai/p tov E€ouciodotnuévo Kdatoxo
Kdaptag kai/} omotodnmote aAAo mpOowro mou £ixe otnv katox tou tnv Kapta r ta €€ATOMIKEUUEVDL
otoweia (Slamiotevtipla) acdaleiog pe tn ouykatdBeon touv Katoyxou Kaptag kat/f tou E¢ouclodotnpévou
Katoyou Kaptag kat/f mou evipynos umo tn pntn f ownnpn e€ouvcloddtnon tou Katdxou Kaptag kat/r tou
E€ouolobotnuévou Katoxou Kaptag ) edv:

(i) n anwAswa gixe mpokUPeL Adyw Tou OtTL 0 Kdtoxog Kaptag kat/r o E€ouclodotnuévog Katoxog Kaptoag
evpynoe 80ALa, 1

(ii) n anwAela eixe mpokUP el Adyw amotuyiog tou Katdyou Kaptag kai/n tou E€ouclodotnuévou Katoxou
Kaptag va ypnoipomoinoel tnv Kapta kai/n ta s€atoutkeupéva otolxeia (Slamioteutnpla) acdaleiog
ocupdwva pe toug mapovteg Opoug kat MpoumoBéoelg Xprnong Kaptwv pe mpdBeon f Bapld auéleta, n

(iii) n amwAela gixe mpokUP el Adyw Tou OtL 0 Kdtoxog Kaptag kat/rj o E€ouclodotnuévog Katoxog Kaptag
OTETUXE VA OUUHOPPWOEL PE TIC UTIOXPEWOELS TOU OXETIKA HE T VAN tng Kdptag koai/f twv
e€atopkeupévwy otolxelwv (Slamioteutnpiwv) achaieiag, cuUdwWVA HE TG TTPOVOLEG TN Mapaypddou 8, e
npoBeon 1 Bapld apéela, Y. Adyw pn eldomnoinong tng Tpamnelag yla aAdayn dtevBuvang, N

(iv) n anwAsia mpoékue and mapdBacn tou Katdyou Kdaptoc kai/f tou E€ouctodotnuévou Katdyou
Kdptoc evog 1 MEPLOCOTEPWY EK TWV UTIOXPEWOEWV TOU W¢ avadEpovial oToug mapoviec Opoug Kol
MpoumoBéoeig Xprong Kaptwv pe mpdBeon f Bapld apéeta,

(v) n Tpamela &gv evnuepwbnke ylo tnv anmwAsta 1 kKAomr], KTA. tng Kaptag Kot/ Twv £EATOULIKEUUEVWVY
otoeiwv (Slamiotevtnpiwv) aocpoieiog we avadépetal otnv umomnapaypado 8(B) avwiépw, Le podbeon 1
Bapld apéielo.

(ot) O ANoyoplacuog Kaptag desv Ba xpewbBel yio omolodAmote amwAela mou mpPoékuPe Adyw pn
efouclodotnuévwy ZuvaAlaywv Omou:

(i) n amwAsla poékue amd tn xprion tng Kaptag kat/f Twv eEatopKEVEVWY OTOLKELIWY (Slamioteutnpiwv)
aopaleiag mpotol autd va €xouv mapaAndBdei kay/r) evepyomownOsi and tov Kdtoxo Kdaptag kai/r) tov
E€ouolobotnuévo Katoxo Kaptag, ektog edv n amotuxia Aqdng kat/f evepyomoinong tng Kaptag odeiletal
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otnv un evnuépwon tng Tpamelog amo tov Katoxo Kdaptag kat/fi Tov kdtoxo Aoyaplacuol Kaptog ya tny
aAAayn g dteBuvong tou,

(ii) o Katoxog Kaptag kat/n o E€¢ouclodotnuévog Katoxog Kaptoag £xel elbomolnost tnv Tpamnela cUpdpwva pe
v untontapaypado 8(B) twv napoviwv Opwv Kat MNpolinobBécewv Xprong Kaptwv oXETIKA e TNV OMWAELA
kAomfl tng Kdptog kat/fj twv e€0TOUIKEUUEVWY oToLXElwY (Sltamioteutnpiwv) aocdaleiog, ektog dv €xel
evepynoetL 60ALa, n

(iii) n Tpamelo amétuxe va TAPEXEL Ta KOTOAANAQ péoo wg Teplypadovtal otnv umnomnapaypado 8(B)
OVWTEPW, TIPOKELEVOU va dwoel Tn duvatdtnta otov Katoxo Kaptog kat/fi otov E€oualodotnuévo Katoxo
Kdptag va evnuepwoel tnv  Tpamela ot n  Kapta koi/ff 1o €EOTOMIKEUMEVA — OTOLXEld
(6lamioteutnpla)acdpaieiag €xouv KAamel i amoAeoBel, EKTOG Qv AUTOG £XEL evepynoeL SOALa.

(Q) Eav, peta tnv enotpodn anod tv Tpanela Tou mooou Tng TuvaAlayng, dltadavel and oxeTikn €peuva OTL
o Katoyog Kaptag kat/f o katoxog Aoyaplacpou Kaptag dev Sikatoltav emavopbwaong kat/r emtotpodnc
Tou ToooU, n Tpamnela Ba mpofel og aviAoyLopo TNG mioTwaong Kot/r og xpEéwaon Tou Aoyaplacuol Kaptag
pe TO ev AOyw mocd. H Tpamnela Ba Sdwoel gvAoyn ldomoinon otov Kdatoxo Kdptag kat/rj Tov KAToXo
Noyaplaopou Kdptag npotol npoPei os TETolo avTAoyLoUo Katl/f xpEwon.

(n) H Tpanela dev Ba dpépel euBUVN yla omoladnmote anotuXict CURHOPPWONG HE TG UTIOXPEWCELG TNG
£vavtl tou Katoyxou Kaptag kal/n tou E€ouctodotnuévou Katoxou Kaptag kat/r Tou katdxou Aoyaplacpoul
Kaptag Baoet twv mapoviwyv Opwv kat MpoilmoBéoswv Xpriong Kaptwv:

(i) €av auto odeiletal oe aouvnBeLg 1 AmMpPOBAENTEC MEPLOTACELS TEPAV TOU gAEyxou TG Tpamelag, oL omoieg
Sev umopoucav va eixav anodpeuybel mapoAeg T mpoonabeleg Tng Tpamnelag mpog to avtibeto, n

(i) €av n un ocuvupdpdpwaon odeiletal otig umoxpewoelg tg Tpamelog Sduvauel Eupwmaikic n EOvikAg
Nopobeoiag.

10. EYOYNH THZ TPAMNEZAZ ZE EzOYZIOAOTHMENEZ XYNAAAATEZ
(a) Eav o Katoxog Kaptag kat/r) o E€ouolodotnuévocg Katoxog Kaptag £xel e€ouctodotrnosl TuvaAlayr Kot
VOOUUEVOU OTL oL akOAouBec mpoiunoBéoelg mAnpouvtal, n Tpamnela Ba emiotpéPel otov Aoyaploopd Kaptag
TO TANPEG OO0 TNG TUVOAAAYNC Ttou €XeL XpewBel otov Aoyaplaopd Kaptag:
e n ZuvaAlayn Kwnbnke ano n péow Tou Epmopou’
e o Mapoxog Ynnpeowwv MAnpwpwy Tou Epmopou Bpioketal otov Eupwrnaiko Owkovoutkd Xwpo (EOX):
e 0 Katoxog Kaptag kai/n o E€ouclodotnuévog Katoxog Kaptag umoBAaAAsL aitnua eviog oktw (8)
eBSopadwv amnd tnv nuepopnvia xpéwaong tou Aoyaplocpol Kaptag
o ne€ouolodotnon dev npooblopilel To akpLBEC MOCO TG ZuvaAAayng Kal
e 10 mMood ™G uvalhayng untepBaivel To Mood to omoio o Katoxog Kaptag kat/fy o E€ouctodotnuévog
Katoxog Kaptag duvatov eUhoya va avépeve, Aappavovtag untdoyn Tig mPonyoULEVEG XPEWTELC TOU,
TI¢ TpolmnoBéoelg twv mopoviwv Opwv kot MpolmoBéocswv Xprong Kaptwv Kol TLG OXETLKEC
TEPLOTAOELG TNG ZUVAAAQYNG, EKTOG OMOU auTd odeiletal oe av€non 1 pelwon n omola oxetiletal pe
METATPOTI VOUIOUATOC, VOOUUEVOU OTL €ival cUpdwva pe Toug mapovieg Opoucg kat MpolmoBéoelg
Xpnong Kaptwv.
H Tpdanela 6ev Ba emiotpédel to mood tng TuvaAlayrng av o Katoxog Kaptag kat/f o E€ouvolodotnuévog
Katoxog Kaptag efouclodotnoe tnv ektédeon tng ZuvaAlayng kol otolxela emi tng ZuvoAhayng eixav
napaoxedel | Slotebel katd tov oupdwvnuévo tpomo otov Katoxo Kaptag kat/fi otov E€ouolodotnuévo
Katoxo Kaptog touAdylotov téooepel (4) efSopnddeg mpwv tv nuepopnvia xpéwong tou Aoyaplocuou
Kaprac.
(B) Katomwv oxetikol awtipartog tng Tpamelog, o Katoxog Kaptag kat/r o E€ouctodotnuévog Katoxog Kaptog
Ba mpookopilel otnv Tpamela OAa To OMOSEIKTIKA OTOLXElQ OXETKA Ue TV umomoapaypado 10(a) mpog
UTIOOTNPLEN TOU ALTAOTOC TOU yLa MLoTpodh Toool TuvaAlaync.
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(v) Evtog 6éka (10) nuepwv amd TNV NUEPOUNVIO TOU aALTHUATOC yla emlotpodn mocou Juvaliayng, n
Tpanela Ba emniotpédel to Mood tng Tuvallayng n Ba aitoloynosl otov Katoxo Kaptag toug Adyoug
apvnong emntotpodng Tou mooou kal Ba unodeifel otov Kdtoxo Kaptag ta cwuata ota omoia duvatal vo
avadEpel To {ATNUO, ATOL va UTIOPAAEL TTAPATIOVO OTLG EBVIKEG apXEC N VoL evEPYNOEL CUUDWVA HE TLG
T(POVOLEC TG Tapaypddou 17.

11. AIAPKEIA KAI TEPMATIZMOZ THZ ZYM®QNIAZ
H napovoa Tupdpwvia dev Ba €xel nuepopnvia ARENG kat Ba ouveyilel va LoxUeL HEXPL VA TEPUOTLOTEL amod
ToV KAtoxo Tou Aoyaplacpou Kaptag i tnv Tpanela wg POVOELTOL KOTWTEPW.

(a) (i) O kdToxog Tou Aoyaplacpou Kaptag Suvatal va teppatiost tnv moapovoa updwvia kad’ olovdnmote
Xpovo edpooov eldomolioel ypantwe Tty Tpamela. e auth thv Tepinmtwon, OAsg ol Kapteg mou eival
ouvbebepéveg e tov Aoyaplacpd Kaptog Ba kataotpédovral kal Ba emotpédpovtal otnv Tpdrmnela.

(i) Qotooo, v o kAtoxog Tou Aoyaplacuol TIOTWTLKAG Kaptag umavaywpnoestl and tn Iupdwvio evtog
Sekateococdpwv (14) nUeEPOAOYLOKWY NUEPWV amO TNV nUeEpounvia cuvayng tng fupdwviag /| amo tnv
nuepounvia kata tnv omola €xet Adfel avtiypado tng Iupdwviag, €av autr EMETOL TNG NUEPOUNVIAG
ouvaypng, umoxpeoltal va koatofdlel otnv Tpamelo omoloSAMOTE MOCO TIOTWTIKOU opiou mou E€xel
XpnoluomnolnBel, cuCCWPEUUEVOUC TOKOUG amd TNV NUEPOoUNnVvia Xpewaong tou Aoyaplacpol TILOTWTLKAC
Kaptag péxpt tv nuepounvia e€odinong, omowadnmote TEAN, TPOUNBOELEG, XPEWOELS, EMIBAPUVOELC TIC
omoiec n Tpamela Suvatdv va £xeL TANPWOEL o onotadnmote KuBepvntiki Kal/fi dSnuoota apxr, Kabwe Kot
va KaAUEeL omoladnmote amwAela KepSwv eviog evog (1) privo amod TNV NUEPOUNVIL AMOOTOANG oTnv
Tpanela ¢ edomoinong umavoxwpnong. MPOKEWWEVOU va UTIAVOXWPNOEL, O KATOXOG Tou Aoyaplocuou
TUOTWTIKNAG Kaptag umoxpeoUTal, EVTOC TOU TILO TAVW XPOVIKOU oplou, va mAnpodoprost tnv Tpamela
YPOUTTWG, ELSOTIOLWVTOG TO KATAOTN O TIOU TOV EEUTINPETEL LECW KOVOVLKOU 1) NAEKTPOVLKOU TaxuSpopeiou.

(B) Tnpoupévwv Twv Tpovolwv omolacdnmote ev LoxU vopoBeoiag, n Tpanela diatnpei to Sikailwpa va
TeEpUOTioEL auth T 2updwvia edv o Katoxog Kaptag kal/n o E€ouolodotnuévog Katoxog Kaptag kat/f o
KATOX0o¢ Tou Aoyaploopol Kdptag amoBlwoesl 1 knpuxBel oe MTwYeuon 1, Of TEPUITWOELS VOULKWV
Mipoowrnwv, tebel umod exkkaBOdplon A AdYw OUCLACTIKAG KoL EMavVaAaUBavouevng mMapaBacng Twy MopoOvIwY
Opwv kot MpoumoBéoewv Xpnong Kaptwv eite amd tov Kdtoxo Kdaptag site amod tov E€ouoiodotnuévo
Kartoxo Kaptag.

(v) H Tpamela duvatatl va teppatiost Tnv mapovoa updwvic Kotd tnv amdAutn g Kplon pe swdomoinon
600 (2) unvwv.

TnNPOUPEVWY TWV TPOVOLWV TNG Loxuouoag vopoBeoiag, omou o katoxog Aoyaplaouol Kaptag Sev eivat
KatavaAwtic i MoAU Mwpn Emxeipnon, n Tpamela Suvatal va TEPUATIOEL AUECWE KAl KATA TNV AmOAUTH
Kpilon NG tnv napovoa Zupdwvia.

(8) Avefaptnta Twv Tpovolwv TN Tapouocag mapaypddou 11, n Tpamela Suvatal apéows Kol Xwplg
gdomnoinon va tepuatiost to Sikaiwpa tou Katoxou Kaptag kai/f tou E€ovolodotnuévou Katdyou Kaptag
Val XPNOLUOTIOLEL TO TILOTWTIKO OpLo Tou Aoyaplacpou Kaptoc.

(€) Ze nepintwon tepuatiopoy, o Katoxog Kaptag kai/) o k&toxog tou Aoyaplacpol Kaptag kai/r, omnou
LoyxVel, o Efouclodotnuévog Katoxog Kdaptag, odeidel va €£odAnoel otnv OAOTNTA TOU TO XPEWOTLKO
umolouto tou Aoyaplacpol TUOTWTIKAG Kaptag kal va emoTpédel KateoTtpappévn tnv Kapta kal
omoladnmote emunpoobetn Kapta, Omou LoyUEeL.
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Noeitatl otL 0 teppatiopnog dev Oa emnpedlel tnv subuvn tou Katoxou Kdptag kot/r) Tou Katdyou tou
Noyaplaopou Kaptag kat/r omou toxVel, tou E€ouclodotnuévou Katdxou Kaptag nmpog tnv Tpamnela, n onoia
vdloTatol KATA ToV XPOVO EKEIVO Kal, KATOTILY TEpUATIONOL, N Tpamelo Suvatal vo amoLToeL AUECWS TNV
amomMANPWUN OAwv Twv oPpelopeVWY TOowV. TOKOL KOl OMOLECONATIOTE XPEWOELG €Tl 0pENOUEVWY, OTOU
Loxvouv, Ba cuveyilouv va cucowpevovTal €Ml TOU 0PEAOPEVOU UTIOAOLTIOU PEXPL TTAPOUG ANOTIANPWUAG.

(ot) H Tpanela Siatnpel to Sikaiwpa va dlatnpel avolktd tov mpoavadepBevia Aoyaplaopd TOTWTIKAG
Kaptag yla mepiodo touldylotov €€L (6) pnvwv oamd TNV nuepopnvia emotpodng tng Kaptag kot
omolaodnmnote ennpocBetng Kaptag otnv Tpamnela. Kata tnv nepiodo autr, mpémel va dlatnpeital EMapKEG
UTIOAOLTTO oToV €V AOYw Aoyaplacuo Kaptag, mpokeldévou vo KaAudBoUv omoLecdHOTE AMALTHOELS TUXOV
npokUPouv amod T xpnon tng Kaptag kat/n onolacdnmote emunpdobetng Kaptag mpv TV enotpodr tng
KOLL OL OTIOLEG AT OELG SeV elyav MOpoUCLAOTEL oTtnVv Tpamela yla MANPWHN KATA R TIpLV TV enLloTpodn TN
Kaptag kat onolacdnnote enunmpooBetng Kaptag. Omoladnmote mocd amaltoewy TuXov ipokUpouv amod tn
xpnon g Kaptag kat/r emumpocBetng Kaptag kotomwv awtipatog katl/np e€ovolodotnong tou Katdyou
Kaptag kat/n tou E€ouclodotnuévou Katoyxou Kaptag, LETA TOV TEPUATIONO Tou Aoyaplacpol Kaptag kat/n
v enotpodn tng Kaptag kat onolacdnmote emunpoobetng Kdptag, Oa xpewvovTtal e TOKO oo TV NUEPA
™T¢ anaitnong kat o Katoxog Kaptag kat/fj o k&toxog tou Aoyaplacpou Kaptog s€ovolodotel tnv Tpdmela
va TIANPWVEL TA £V AOYW TTOCA XPEWVOVTAS OTIOLOSATIOTE TIPOCWPLVO 1 AAAO AoyapLocpo Tov onolo dtatnpet
o Kdrtoyoc Kaptog kat/fj o kdtoxog tou Aoyaplacpot Kaptog otnv Tpdamnela. TEAN KAl XPEWOELS OXETIKA ME
Yrninpeoieg MAnpwuwv ou Sev €xouv mapaxwpnbel HExpL Tov TepUaTIOoUO Ba emiotpédovral kat' avaAoyioa
ano tnv Tpamela.

12. ANAKAHZH XPHZHZ THZ KAPTAX

(a) H Tpanela Siatnpei 1o Skaiwpo va avakaAéost apéowg tn xpron omowoocdnmote Kaptoag kaiy/n
emunpb6oBetng Kaptag, 0mou oyUEL N va apvnBel va emavekSwWOEL 1 AVAVEWGEL I AVIIKATAOTNOEL TNV Kapta
Kot/ omowadnmote emunpocOetn Kdapta, OMOU LoYUEL, YLa OVTIKELUEVIKA OLTLOAOYNUEVOUG AOYOUG TIOU
oxetilovtal pe tnv aodpdalela tng Kaptag, tnv vnodia f tov kivbuvo §6Alag r un e€ouactodotnuévng xprnong
™m¢ Kaptag kai/p omowacdnmote emumpooBetng Kdptag, omou wyVel, Kaiy/n tou PIN kai/f Twv
e€QTOUIKEUHEVWVY oTolXelwV (Slaroteutnpilwv) acdaleiag i mou oxetilovtal pe Umomnteg Tuvallayég R
onpavtikd avénuévo kivbuvo aduvapiag tou Katdyou Kaptag kat/f Tou Katoxou tou Aoyaplacpol Kaptog
va EKITANPWOoeL tnv eublvn Ttou va amomAnpwoel Kay/n e€odAnosl To uMOAoUTo CUUPWVA HE TIG
napaypdadouc 6(8) kal 6(g).

(B) Ze autég g meputtwoelg, n Tpanela Ba evnuepwosl, cludwva pe thv mapaypado 15, tov Kdtoxo
Kaptag kat/p tov katoxo tou Aoyaplacpou Kaptog kat/fp tov E€ouolodotnuévo Kdatoxo Kaptoag kat/n
OmoLOdNTOTE TPITO MPOOWTMO Yyl TNV amodacr TG KoL Toug AOYoUG OUTHG, TPV 1 AUECWS UETA TNV
avakAnon xpnong tng Kaptag kat/f omolacdimote emunmpdoBetng Kaptag, omou LoyUEL, EKTOC OMOU QUTO
anayopeletal Suvapel Evpwnaikng n EBvikng NopoBeoiag 1 émou autég ol MAnpodopieg Ba umovopeuav
OVTLKELUEVIKA alTloAoynuévoug Adyoug aodpaleiag.

(v) H Tpamela Ba dpet tnv avakAnon xpriong tg Kaptag kat/f onolacdnnote ermunpoodetng Kaptag ) Oa tnv
OVTLKOTAOTAOEL e Kalvoupyla, LOALS Taucouv va udiotavtat ol AdyolL avakAnong xpnong.
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13. APNHZH EKTEAEZHZ ENTOAHZ NAHPQMHZ

(a) H Tpamela duvatal va apvnBel va ekteAéoel evioAn TAnpwng kat v Ba £xel onoladnmote euBLVN €AV O
Kdtoxog Kdaptag kai/p o kdtoxog Aoyaptaopol Kaptog kot/r), émou woxvel, o E€ouolodotnuévog Katoyog
Kaptag untootel InpLd, otig akOAOUBEC MEPLTTWOELC:

i) otav dev umtapyel SLaBéatpo umtoAouno otov Aoyaplacpo Kaptag Katd tnv eKTEAEON TNG UVAAAOYAC,

ii) Otav unmdpyxel utdvola A uroPia yla andtn,

iii) otav umapyet untdévola | uroPia yla mapdvopn Tuvaliayn,

iv) Otav umapyel urtdvola i urtoPia OTL yiveTal kakn xpron tou Aoyoplacpol Kaptag,

v) av o katoxog Aoyaplacpol Kaptag anoPLwoel, o MepIMTwon mou gival puoLko mpoowo,

vi) otav n Kapta éxel EemepAosl TO E0WTEPLKO OpLo aodaleiag,

vii) yLa. omoloucdnmote GAAOUC QVTIKELUMEVIKA ALTLOAOYNUEVOUG AOYOUCG OXETIKA He TNV aodaAn xpnon n
napavoun xprnon tng Kaptag kat tou Aoyaplacuou Kaptag.

(B) 2e mepintwon apvnong tng Tpamelag va ekTeAEoeL evioAn MANpwNG, N Tpanelo Ba yvwotonolel otov
Kdtoxo Kaptag kai/f tov katoxo Aoyaplacpol Kaptag koi/r, omou woxvel, tov E€ouotodotnuévo Katoxo
Kaptag, pe tnv mpwtn sukatpia, Toug Adyoug (Omou eival Suvato Kal VOOUUEVOU OTL auTO Sev amayopeVEeTal
ano Slatagelg tou Eupwmaikou 1 EBvikou dikaiouv) Tng dpvnong.

(v) H Tpamnela pmopel va emiBaiAel kaBe dopd XpEwon yla TN YVWOTOMOLNON AVILIKELEVIKA QLTLOAOYNUEVNG
apvnong eKTEAeonG eVIOANG MAnpwUNG, cupdwva pe tov Katdhoyo Npopunbewwv kal Xpewoewv tng Tpamelag
TIoU LoXUEL Ao KalpoU €LG KALPOV.

14. TPONONOIHZEIZ

(a) OL mapodvteg Opot kat MpolmoBéoelg Xpriong Kaptwv Ba toxUouv yia Kapteg kal emunpodoBeteg Kapteg
TIou Yopnyouvtol SUVAREL TWV TPOVOLWV TNG apaypddou 3 ekto¢ av §obel yvwaotomnoinon tpomomnoinong
otov Katoyo Kaptag kat/f otov katoxo Aoyaplacpol Kaptag.

(B) H Tparmela Statnpet to Sikaiwpa kab’ olovEAMOoTE XpOVO VA CUUTANPWVEL 1] VA TPOTOTOLEL omtolovdnmote
0po Twv Tapoviwv Opwv Kal MpoumoBécewv Xpnong Kaptwv, cupmeptAapfavopévwy tTwv mpoundeiwy,
TEAWV, XPEWOEWY KOl TOU ETMLTOKIOU AOYOpLOCUWY TIOTWTIKWYV Kaptwy mou avadEpovtal otny mopaypado
6, ywa va avtikatorntpilovtal ot alayEéG OTIC CUVONKEG TNG ayopdc, n KoAR tpamellky TPAKTIKA, Ta
npoodepopeva mpoidvta, n MoALTk NG Tpamelag Kol oL SUVOTOTNTEC TWV CUCTNUATWY KOL Ol OXETLKOL
vopoL 1 yla ontolovdnmote aAAo AGyo, VOOUHEVOU OTL:

i. H Tpanela Ba 6i6eL eldomoinon touAdylotov 800 (2) punvwv mpotol mpofel oe omoladnmote aAlayn mou
adopd TG Yninpeoieg MAnpwuwy.

ii. Mo onoleadnmote aAAayeg ou dev adopouv TS Ynnpeoieg MAnpwuwy, eav n alayn eivat mpog 6dpelog
tou Katoyxou Kdaptag kat/r] Tou katdxou tou Aoyaplacuol Kaptag, autr Ba tebel o dueon woxy kal n
Tpanela Ba sdomolei tov Katoxo Kaptag kai/r tov katoxo Aoyaplacuol Kaptag evidg evog (1) uiva mepi
Tn¢ tpormomnoinong. Eav n alayn Sev eival oUte mpog ddehog kat oUte 1§ Bapog Tou Katdxou Kaptag kat/n
ToU Katoxou Tou Aoyaplacpol Kaptag, n Tpanela Ba 65idel eldomoinon touldylotov evog (1) pnva nmpotol
npoPet otnv oMayn. EGv n aMayni sivat €1 Bdpog tou Koatdyou Kdptag kai/fi ToU KATOXOU TOU
Noyaplaocpou Kaptag, n Tpamnela Ba 6ibel elbomnoinon touldylotov Vo (2) unvwv mpotou mpoPel otnv
oAAayn.

iii. Onmoleodnnote alayég otnv ZuvaAlaypatiky lootiuia Avadopds Ba edapudlovtal anod tv Tpamnela
opéowc Kal xwpic mpoetdomnoinon mpog tov Katoxo Kaptag Kat/r Tov KAtoxo tou Aoyaplocpou Kaptag.

iv. Omou o kdatoyog Noyaplacpol Kaptag dev sivat KatavaAwtig r NMoAd Mkpn Emxeipnon, n tpomomnoinon
Suvatov va tebei oe epapuoyn xwpig mpoeldomnoinon.
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(v) Extog omou avadepetal dtadopetikd, o Kdtoxog Kaptag kat/) o kdtoxog tou Aoyaplacpol Kaptag Oa
elbomnoleital yla omoladnmoTe TPOMOomnoinon HECW Tou TPOoodopOTEPOU KATA TNV Kpion tng Tpamelog
avBEKTIKOU 0TO XpOVo PEoou, cUUPwva He TNV Tapaypado 15(a) Katwtépw.

(8) O katoyog tou Aoyaplacpol Kaptag Ba Bewpeital OTL £XEL AMOSEXTEL TIG TPOTOTOLNOELG TIOU TTPOTEIVEL N
Tpamnela, ekTOC AV 0 KATOXOC TOU Aoyaplaopou Kdaptag kat/n o Katoxog Kaptoag swdonotioet tnv Tpamnela
OTL QUTEG eV elval AMOSEKTEC IPLV ATIO TNV MPOTEWVOUEVN NUEPOUNVia évapEng Loxuog tng Tpomonoinong.
Eav o kdtoxog tou Aoyaploopol Kaptag Sev amodéxetal tnv Tpomomnoinon, duvatal va TepUaATiosl Tn
Jupdwvia apéowg, Xwplc xpEéwon, TPW omd TNV TPOTEWOUEVN huepopnvia €vapéng oxlog Tng
TPOTMOTMOINGONG, TNPOUMEVWV TWV TIPOVOLWV TNE Tapouoas JUphdwviag Kol CUYKEKPLUEVA TNPOUHEVWY TwWV
napaypddwv 11(a), 11(g) kat 11(oT).

15. ENIKOINQNIA

(a) Tnpoupévwy Twv povolwv onolacdnmote Eupwnaikng i EBvikng NopoBeoiag kat omoloudnmote Kwdika
TIPAKTLKAG KoL TNPOUHEVWY TwV Ttapaypddwv 7(a), 7(B) kat 15(ot), onoladnmote ewdonoinon, enkowwvia
AaA\o £yypoado to omoio mpémnet vo amootalel otov Katoxo Kdaptag kat/fj otov KATtoxo tou Aoyaplacpou
Kdptag kat/fy omotovénmote E€ovolodotnuévo Katoxo Kaptog, omou toxVel, and tnv Tpdmelo SUVAUEL TG
napovaoag Zupdwviag, Oa anootéAAetal rj Oa SlatiBetal eite:

i. Taxudpoutkwe otn StevBuvon mou £6woe o Katoxog Kaptag kail/fp o k&toxog tou Aoyoplacpol Kaptag
kat/r) o E€ouolobotnuévog Katoyog Kaptag, 6mou LoxUEL, 1

ii. NAEKTPOVIKWC otnv nAsktpovik SievBuvon 1 apOuo tnAepwvou mou £dwoe o Katoxog Kaptag kal/fi o
KAtoxo¢ tou Aoyaplaopou Kaptog kat/f o E€ouctodotnuévog Katoxog Kaptag, omou LoxUEL,

iii. SlaB£tovtag 1o €yypado péow SLadlktuou. TNPOUPEVWY OTIOLWVSATIOTE LOXUOVTIWV VoUWV, 0 Kdtoxog
Kdptag kat/n o k&toxoc Aoyaptaopol Kaptog Ba slbomoleital mponyoupévwe pEow SMS yia tn StdBeon tng
Katdotaong Aoyaplacpol ToTwTLKAG Kdptag péow dtadiktuou,

iv. H€ow NG LotooeAidag tng Tpamnelag.

(B) H Tpamela npénel va eldomoleital, TNAEDWVIKWE | ypartwg otn StevBuvon 1 tTnAédwvo mou avadEpetal
otnv napdypado 8(B), ) omowadnmote aAAn tevBuvon ) tTnAédwvo to omolo duvatal va KolvormolnBel otov
Katoxo Kaptag kat/rj otov katoxo tou Aoyaplacpol Kaptag kat/r} otov E€ouclodotnuévo Katoxo Kaptag
amod tnv Tpamelo and Kawpou £1¢ KAlpov, yla onotadnmote aldayn SdtevBuveong tou Katdyou Kaptag kat/n
Tou Kotdxou tou Aoyaplacpol Kaptag kal/ry omoloudnmote E€ouciodotnuévou Katdyou Kaptag. Tuxov
amotuxia tou Katoxou Kaptag kai/p tou katdxou tou Aoyaplocpol Kdaptag koai/ry omotoudnmote
E€ouolobotnuévou Katdyou Kaptag va svepynost SuvApel Tng mapovoag mapoypddou Ba amoteAéosl
Bapld apélelo wg oL mapaypadol 9(g) kat 9(oT).

(v) Avetoptitwg Twv avwtépw, HOALG AdBel o Katoxog Kaptag omotadnmote eldomnoinon and tnv Tpanela
ocUpdwva pe toug mapovieg Opoug kat NpolmoBéoelg Xprnong Kaptwv, Ba el6omoloel Tov KATOXO TOU
Noyaplaopol Kaptag kat/r tov E€ouatodotnuévo Katoxo Kdaptag, omou LoxUEL, yla TO TIEPLEXOUEVO TNC
OXETIKNG ldomoinong kat/f yla tnv idla tnv eidonoinon. AutA n napdypadog Ba Loxvel emiong avtiotpoda
omou o E€ouolodotnuévog Katoxog Kaptag kat/r o kdtoxog tou Aoyaplacpol Kaptag, émou woxVel, AdBel
omoladAMOTE OXETIKN eLdomoinon.

(8) H Tpamela kai/n n JCC Payment Systems Ltd 6vtag e€ouciodotnuévn amo tnv Tpamnela, () onolodnmote
AaAAo mpoowrmo to omolo duvartal va avakowwBel and tnv Tpanela amod kalpol LG Kalpov) Suvatal va
ETIKOWwWVAOeEL He Tov Kdatoxo Kaptag kai/p tov Efouciodotnuévo Katoxo Kaptag tnAsdwvikwe,
XPNOLLOTIOLWVTAC TA OTOLXELO EMIKOWVWVIAC TTOU PpUAAdCCoovVTAL 0To cUoTnpa TG Tpameloc, O TMEPUTTWOELS
omou umapxel umoia amdatng A omel\i¢ kKatd tng oaoddlelag kai/np ywa Adyoug Asttoupyiag Kkay/n
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TIPOKELUEVOU va amodeLXBel n KoTtAxpnon Twv eEATOUIKEVUEVWY OTOXEIWV (SLamioteutnpiwv) acdaleiag
Tou Katoyou Kaptag r/kat tou E€oualobotnpuévou Katdyou Kaptag.

() H Tpanela oubémnote Ba IntriosL amnod tov Katoxo Kaptag kai/rn tov E€ouoiodotnuévo Katoxo Kaptoc va
amokKaAUPEL AEMTOUEPELEC OXETIKA HE TO PIN tou n omoiwadnmote GANa €€aTOULKEUPEVA OTOLXELD
(6lamioteutnpla) aodaisiog.

(ot) Tnpoupévou omoloudnmote ev oYU vOpou, OTav o Katoxo¢ Aoyaplacpol Kaptag dev eival oUte
KatavaAwtng, oute NoAb Mikpn Emyeipnon, n Tpanela duvatal aAAd dev Ba unoypeolTal va SLOBETEL TIG
TAnpodopleg TIC omoleg £xel utoxpEwon va Tapexel os Katavohwtég A Mol Mikpég Emiyelpnosig clpudwva
pe tov mepl g Mapoxng Kat Xpriong Ymnpeowwv MAnpwuwyv kot Npocfacng ota uotiuata MAnpwuwv
Nopo tou 2018.

16. ANOKAAYWH NAHPO®OPION

H mapouoa Iupdwvia Ba mpémnel va Stafaletatl mapdAAnia pe tnv AnAwon Mpootaciag MNpoowrikwy
Aebopévwv ™me Tpamnelag, n ormola Bpioketal otnv LotooeAida ™me Tpanelog
http://www.bankofcyprus.com.cy/contact-gr/privacy-notice/ (n «AnAwon [pootaciog Mpoowrikwy
Aebopévwv»). H Andwon Mpootaociog Npoowrikwv AsSopévwv MapaBETel mlo Aemtopepeic mAnpodopieg
OXETIKA pe tn xpnon MNpoowrukwv Asdopévwyv amd tnv Tpamela. O Katoxoc Kdaptag koat/fj o KATOXOC
Noyaplaopou Kaptag kat/r, omou woxveL, o E€ouolodotnuévoc Katoxog Kaptog Ba mpemel va LeEAETAOEL TNV
gev Aoyw AnAwon Mpootacioag Mpoowrnikwy Asdopévwv TPokelpévou va Befatwbel OTL KoTOvVoel Twg
Tuyxavouv emnefepyacioc and tnv Tpamela ta Mpoowrnikd Tou AsbSopéva KOl KATAVOEL TA OXETIKA TOU
Slkalwpara.

17. EEYNHPETHZH KAI AIAAIKAZIA NMAPAMONQN

(a) Katd to pétpo tou Suvatol, ANV Ouw¢ Xwplc eyyvnon, n Tpamelo MpoodEpel MAVIOTE TARPN
gfunnpétnon. Tuxov amotuyia tng Tpamelag va mapeXeL To eninedo eEUMNPETNONG TOU avapével o Katoxog
Kaptag kat/r} o E€ouctodotnuévog Katoxog Kaptag kat/n o katoxog Aoyoplacpol Kaptag, 1 ov Katd tnv
anoyin Tou Katdyxou Kaptag kat/f tou E€ouclodotnuévou Katodxou Kaptag kat/ri tou katdxou Aoyaplacuou
Kaptag n Tpamela £xel odAAEL, opXLKG CUOCTAVETAL OMwG o Kdatoxog Kaptag kai/n o E€ouclodotnuévog
Katoxog Kdptag koat/f o katoxoc Aoyoaplacpol KApTag eMIKOWWVEL UE TOV MPOCWTIKO TOU AELTOUPYO
gfunnpétnong otnv Tpanela, Kal, av 8ev kavomolnBei, pumopel va UTIOBAAEL TO TTAPATIOVO TOU HE TOUG
oakdAouBouc tpdmoug:

i)  Méow tng LotooeAidag tng Tpamelag www.bankofcyprus.com.cy 6mweg avadEpetal o KATw:

a) Me pfvupa otnv Ynnpeoia 1bank, av o Katoxog Kaptag kot/r} o E€ouclodotnuévog Katoxog Kaptog
elvat ouvépountic otnv Yrinpeoia 1bank.

B) Me Webform av o Katoxoc Kaptag kat/r o E€ouatodotnuévog Katoxog Kaptag Sev gival cuvépopuntng
otnv Yrnnpeoila 1bank f o mapamovoupevog dev eival uplotapevog Katoxog Kaptag tng Tpamelag, n

ii) TnAedwvwvrtag otnv Ynnpeoia lbank oto tAédwvo 800-00-800 (+357-22128000 yia KANOELG amo TO
£EWTEPLKO) KATA TLG EPYACLUEC WPEC TOU TRAEDWVLKOU KEVTPOU TNG Yminpeoiag 1bank, n
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iii) Méow Tayubpopeiou, otn dtevBuvon:

Tpanela Kumpou Anuodota Etatpia AtS,
Wndraka KavaAia EEuntnpétnong (1bank)
T.0.21472

1599 Asukwola,

Kumpog

TUMWVOVTAG Kol cupmAnpwvovtag tn «Popua YrmoBoAng Mapamovou» mou €ival avaptnuévn otnv
LotooeAida tng Tpanelag www.bankofcyprus.com.cy.

Katd tnv unoBoAn tou mapamnovou, o Katoxog Kaptag kat/n o E€ouciodotnuévog Katoxog Kaptag kai/n o
Katoxog Aoyaploopou Kaptag Ba npénetl va cupneplapBavel ta akdAouba otolyeia:

i) To mAnpeg ovoua tou Katdxou Kaptag kat/r tou E€ouclodotnuévou Katdyou Kaptag kat/f Tou Katoxou
Noyaplacpol Kaptag kot Tnv taxudpopkn tou dtevbuvaon

ii) Tov aptOuo tne tavtotntag/Sapotnpiov tou

iii) Tnv nAexktpovikn &tevBuvon (e-mail) Tou

iv) Tov aptBuo tnAedwvou tou

v) Aemtopepn neplypadr Tou mapandvou Tou

vi) Tov tpdmo mou o Kdartoxog Kdptag kai/p o E€ouciobotnuévog Kdatoxog Kaptag kot/rp o KATOXOg
Noyaplaopol Kdaptag emBupel va smkowwviost n Tpamela pall tou (tnAepwvikwe/nAEKTPOVLIKO
MAVUHO/TaXUSPOULKWC).

Me tnv mapadafrn and tnv Tpdamnela tou mapanovou tou Katdxou Kaptog kai/r) tou E€ouctodotnuévou
Katoyxou Kdaptag kai/r tou katoxou Aoyaplacpol Kdptag, Kat 0xL apyotepa ano Suo (2) Epydoiueg MEpeg
amd tnv mopaiafn tou, n Tpanelo Oa anoctéAAel otov Katoxo Kaptag kat/n tov E€ouclodotnuévo Katoxo
Kaptag kat/n tov katoxo Aoyaplacpol Kaptog «Mvwotomoinon Mapalafng tou Mapamovou», n onoia Ba
nepllappavel tov «AplOud Avadopds» tou moapanovou. O «AplBuog Avadopdg» autdg Ba mpémel va
xpnotpomoleital amd tov Katoxo Kaptag kat/f tov E€ouciodotnuévo Katoxo Kdaptag kat/r} Tov KATOXO
Noyaplacpou Kdptag oe peAAOVTIKA ETLKOWVWVia Tou pe Thv Tpanela.

H Tpamela Ba mpoPaivel os Slepelivnon Tou mapomovou Kal, avaloya pe tn ¢von kot ta Slabéolua
Sebopéva, Ba katafallel mpoomdOeleg yla e€elpeon TpoOMwV emiluong Tou Intpatog. O Katoxog Kaptag
kat/n E€ouatodotnuévog Katoyxog Kaptag kat/r o katoxog Aoyaplacpol Kaptog Ba evnuepwvetal and tnv
Tpdmnela yla ToV TPOTEWVOLEVO TPOTIO EMIAUONG TOU TOPATIOVOU TO CUVTOUOTEPO SuvaTto Kal OxL apyotepa
amo TPELS (3) UAVEG amo TV nuepopnvia mapaAafrg Tou mapanovou and tnv Tpamnela. Otav MPOKELTAL yLa
napdarnovo nou adopad Yrinpeoieg MAnpwuwv, o Katoxog Kaptag kat/r) o E€ouclodotnuévog Katoxog Kaptag
kat/n o katoxog Aoyaplacpol Kdaptag Oa evnuUEPWVETOL YloL TOV TPOTEWVOUEVO TPOMO emilucng tou
apamnovou OxL apyotepa amo Sekamévie (15) Epydoiueg Mépeg i, €av autd dev elval edikto, evidg
tplavra-névte (35) Epydoiuwyv Mepwv, vooupévou otL Ba sdomotndel o Katoxog Kaptag kat/fi o K&toxog
Noyaplaopou Kdptag yia autr tnv kabuotépnon.

Av o Kdatoxog Kaptag kat/n o E€ovolodotnuévog Katoxog Kaptag kal/i o katoxog Aoyaplacpot Kaptag
elvat dpuolkd f VOULKO TTPOoWTO, CWHATED | GIAaVBpWTTKO (Spupa, KOTATOTEUMA H YEVIKA KaTavaAwTng
OMwW¢ avadpEPETaL TN OXETIKA vopoBeoia, kal Sev kavomolnBel amod tn AUon mou mpoteivel n Tpamela Kot
TLG EVEPYELEG OTLG OTIOLEG €XEL TIPOPEL yla eMIAUCN TOU TAPATIOVOU TOU 1| OV TIEPACOUV TPELS (3) pAveg amd
NV nuepopnvia mapaafng tng «Mvwaotomnoinong Napalafng tou Mapamovou» xwpig va Exel AABeL OXETLKN
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amdvinon, o Katoxog Kaptag kat/r) o E€ouvclodotnpévog Katoxog Kaptag kat/f o katoxog Aoyaploocpou
Kaptag Ba €xel 1o Slkalwpa eviog tecodpwv (4) pnvwv va UTIOBAAEL TO TAPATMOVO TOU OTOV
Xpnuotoolkovopko Emitporo.

(B) Na mapamnova ta omoia oxetilovtal pe tov mepl g Mapoxng kat Xprong Ynnpeowwv MAnpwUwy Katl
MNpoéoBaong ota Iuotipata NMAnpwpwv Nopo tou 2018, o Katoxog Kdaptag koy/p o E€ouclodotnuévog
Kdtoxog Kdaptag kai/p o katoxo¢ Aoyoptacpol Kdaptag Suvartal emiong va avoadépel to {ATnuUa otnv
Kevtpwr) Tpamelo tng Kumpou. Ta otowyeilo emkowwviag tng Kevrpikng Tpamelag tng Kumpou eivat
SlaBsopa otnv otooehida toug https://www.centralbank.cy/el/home.

MNepattépw, Suvatal vo XpNoLUoToLN oL HEoa eEwSIKAOTNPLAKAG EMIAUONG Sladopwv we emeényeital otov
niepi tng Evalhaktikng Emiduong KatavaAwtikwv Atadopwv Nopo, N.85(1)/2017. Ta otolxela emkovwviog
Tou XpnuatoolkovopilkoU Enttponou eival Stabéoipa otnv totooeAiba www.financialombudsman.gov.cy.

18. KAPTEZ ME O®EAH NOY NPOZMEPONTAI ANO TPITOYZ

Omnou, w¢ amotéAeopa £kdoong Kat/n xprnong tng Kaptag kat/n emumpoobetng Kaptag, o Katoxog Kaptag
kat/f o E€ouclobotnuévog Katoxog Kaptog kai/n o kdatoxo¢ tou Aoyaplacpol Kaptog Sikatoutol
odEAn/mpovopLa mou npoadépovtal anod Teito PEPOG (VOULIKO 1 dUOLKO TPOoWTTo), TOo omoio cuvepyaletal
pe tnv Tpanela, n Tpamnela &ev Ba ¢épel gubBUvN yla un ocuppdpdwaon pe toug Opoug tou oxediou
odelwv/mpovolwy Kat/f yla Tuxov apvnon Kot/ anotuxio Tou cuvepydtn vo mpoodépel otov Kdtoxo
Kaptag kai/f otov E€ouclobotnuévo Katoxo Kaptag kai/ otov katoxo tou Aoyaplacpou Kaptag ta
odEAn/mpovopLa, wg autd eldomolovvtal otov Katoxo Kaptag kat/n otov E€ouciodotnuévo Katoxo Kaptag
Kat/r} otov KAatoxo tou Aoyaplacpol KAptag amd KolpoU 1 KOLPOV, KoL YEVIKA yla tn Staxeiplon tou
oxeblou odpsAwv/mpovopiwv kat tnv mapoxr unnpsolwy otov Katoxo Kaptag kat/fi otov E€ouctlodotnuévo
Kdtoxo Kaptag kat/r) otov k&toxo tou Aoyaplacpol Kaptag amod tov ev AOyw cuvepydtn.

19. TENIKOI OPOI

(a) Me tnv amodoxn twv mapoviwyv Opwv kat MNpolmoBécewv Xpriong Kaptwv, o Katoxog Kaptag kat/r o
E€ouolobotnuévog Kdatoxog Kaptag kai/i o kdtoxo¢ Aoyaplacpol Kdaptag cupdwvel otn xpron twv
Eldomonoewv (Alerts) kat anodéxetal ta €€NG:

i. n Tpanela 6ev Ba ¢dépel eubUvn yla tuxov Swaypadn n Hepkn Staypadn r amotuyxia Stafifaocng
OTIOLWVSNTIOTE HNVUHUATWY,

ii. n Tpamela Sev eyyuatal OtL n umtnpeoia Eldomowjoswy (Alerts) Ba sival cuveyng, XpOVOAOYLIKA CUVETAG,
aodalic i opbn N otL Ba eival Staboiun kab’ olovénmote xpovo n Tomno,

iii. n Tpamnela 6ev Ba d£pel euBUVN yLa omoLadnoTe AMWAELA 1] {NHLA OTToLOUSATIOTE EL60UG TUXOV UTIOOTEL O
Katoxog Kaptag kat/f o katoxog tou Aoyaplacpol Kaptog kai/p o E€ouctodotnuévog Katoxog Kaptag
CUVETTELQ TOU TTEPLEXOUEVOU PnvUpaToc tou StaPiBaletal péow twv Eldomotnoswv (Alerts),

iv. To SMS Ba amootéAetal otov aplOud tnAedwvou tou Katdyou Kaptag kai/rp tou E€ouclodotnpévou
Katoxou Kaptag kat/f tou katdoyou Aoyaploopol Kaptog mou eival amoOnkeupévog oto cUoTNUO TNG
Tpamnelag. e nepimtwon aAAoynic otov aplOuod thAepwvou, o Katoxog Kaptag kal/np o E€ouciodotnuévog
Katoxog Kdaptag kat/r) katoxog Aoyaplacpot Kaptog Oa edomotel tnv Tpamnela avaloya. Omou o Kdtoyog
Kaptag kai/n o E€ouolodotnuévoc Katoxoc Kaptag kot/rfj o k&toxoc Aoyaplacpol Kdaptag umodelkviel
AaBog aplBud tnAedpwvou, n Tpanela dev Ba pépel euBUVN yla omoladnmote anwAeLa, {NHLA, EVOXAnon n
arokaAun otoeiwv oe tpitoug Tuxov umootei o Kdatoxog Kaptag kat/f o E€ouclodotnuévog Kdatoxog
Kaptag kat/n o Katoxog Aoyaplacpot Kaptag rj ormolodAmote Tpito mpoowrto.

(B) H Tpamela duvartal, xwpic tn ouykatabeon tou Katoyxou Kaptag kat tou E¢ouciodotnuévou Katdyou
Kdaptag kol Tou Katoxou tou Aoyaplacpol KAaptag, va ekYwpel Ta SLKOLWHUATO KOl UTIOXPEWOELG TNG TIOU
TPOKUTITOUV amd TN Zupdwvia. Mepaltépw, oUpPWVETAL OTL To SIKALWUOTA KAl Ol UTIOXPEWOELG TOU



Tpdneda Kunpou fi

Katoyou Kaptag kat tou E¢ouctodotnuévou Katoxou Kaptag kat Tou Katoxou tou Aoyaplacpol Kaptag mou
T(POKUTITOUV armo tn Zupdwvia dev duvavtal va ekxwpnbouv xwpig tnv mponyolevn cuykatabson tng
Tpamnelac.

(v) Omowadnmote avagopd otnv mapovoa JUupdwvia oe apoeviko yévog Ba cupnephapBavel kal To OnAuko
KOLL 0 eVIKOG Ba cupmepAapBdavel Kot Tov TANBUVTIKO Kal To avtiBeTo.

(8) Ot emikedaAideg Twv mpovolwv mepAapBavovial yla oKomoug eukoAiag katl Sev Ba emnpedlouv Kab’
OLOVSNTIOTE TPOTIO TNV EPUNVELQ TOUG.

(g) NapdaAewpn ek pépoucg tng Tpamelag va oOKAOEL TO SIKALWMOTA TNG BACEL OomoLoUdATIOTE GpoU TNG
napovoag Zupdwviag Sev anoteAel eykatdlen Twv SIKALWUATWY TNG.

(ot) H mapoloa ZIupdwvia yivetar otnv EAANVIKA YAwooo Kal omoladnmote emkowwvia Kkat/n
yvwoTtomnotnoelg Ba yivovtat ota EAAnVIKA.

(7) Ava mdaoo otyun Katd Tt Swdpkela tNG cupBatikig oxéong, o Kdtoxoc Kdaptag kai/ff o KATOXOC
Noyaplaocpou Kaptag kai/n, omou wyxvel, o E€ouvolodotnuévog Katoyog Kaptag £xsl to Sikaiwpo, Kotomv
aTAUATog tou, va AaBel o évtumn popdn 1 GAAO avBektikd otov Xpovo pEco, toug Opoug Kal
MNpoimnoBaoeig Xpriong Kaptwv w¢ TpOmomnoLlouvtal amnod KapoUl €L KALPOV.

(n) H mapoloa Zupdwvia Ba Siémetal amd tnv Kumplakr NopoBeoia kal dwkalodooia Ba €xouv Tta
Awaotipla ™ Kumplakng Anuokpartiag. Nogitat ott autd dev Ba emnpedlel to Sikaiwpa tng Tpamnelag va
AABeL VOULKA PETPA 0 ALKOOTHPLO OToLacSTIoTE GAANG XWPOC 0TO eEWTEPLKO evavtiov Tou Katoyxou Kaptag
kat/f tou E€ouatodotnuévou Katoyxou Kaptag kat/f Tou Katoxou tou Aoyaplaopol Kaprac.

(8) Oplopévol 6pot Tng mapovooc Tupdwviag abopolv cuppdpdwon e Tov Tiepl TS Napoxng kat XpRong
Yninpeowwv MAnpwuwv kot MpocBacng ota uotiuata MAnpwuwv Nopo tou 2018 (N. 31(1)/2018 )mou
€0nkKke oe oYL ot 18 Ampiliou 2018. Eav Stadavel 6TL omolocdrmote 0pog dev eival ocUUdwWvOg Pe TV
npoavadepbeioa vouobeoia, n Tpanela Oa cuppopdwbel pe TG mpdvoleg g vopobeoiag katl Oa mpoPel
0g OAEG TIC avoyKaieg Tpomomnolnoele/Slopbwoelg otn Tupdwvia KATd TNV EMOUEVH TNG avabewpnon.

(Y H enionun Zupdwvia eivat n EAAnvikn ékdoon tng mapouvoag Jupdwviag Kat omoladnmote dtadopd mou
oxetiletal kat/f MPOKUTITEL A0 TNV EPUNVELA TWV OpwV NG Ba yivetal pe avadopd otnv EAAnvikn ékdoon.



