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Our Mission

At the Bank of Cyprus International 
Banking Services Division, we believe 
that our success lies in the offering  
of the highest level of personal service 
and the building of strong, lasting 
relationships with our clients

54



Fulfilling our mission
Our aim is to achieve full satisfaction 
of our clients’ needs through a 
professional and flexible approach, 
focused on the offering of a full 
range of innovative and pioneering 
products and services.

Personalisation and diversity
We recognise that each of our clients 
is unique; our highly qualified and 
specialised team is fully committed 
to assisting our clients in identifying 
and reaching their own, specific 
financial goals in the most efficient 
and effective way. 

Innovation at the core  
of our offering
State-of-the-art technology, 
specialisation and expertise as well 
as simple, client-friendly procedures 
form an integral part of our superior 
service offering.

State-of-the-art technology, specialisation 
and expertise form an integral part of our 
superior service offering
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Cyprus - At the crossroads of business

Since the 1970s, Cyprus has  
been recognised as a prominent  
and reputable international financial  
centre, attracting international 
businesses and investment
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Cyprus as an International 
Business Centre
A number of factors contributed  
to Cyprus’ establishment as one  
of the most attractive and reputable 
international business centres 
worldwide:

•	Member	of	the	European	Union	 
	 and	the	European	Monetary	Union

•	A	favourable	taxation	system,	 
 with one of the lowest levels  
			of	corporate	tax	in	the	EU

•	Wide	network	of	double	tax	treaties

•	Advanced	legal,	accounting	and	 
 other professional services

•	Strategic	location	at	the	crossroads	 
	 of	Europe,	Asia,	the	Middle	East	 
 and Africa with optimum time zone

•	Excellent	infrastructure,	transportation
 and telecommunication systems

•	Highly	educated	and	professional	 
 workforce 
  

With its strategic location, high standard of  
living, favourable taxation and a sophisticated 
legal framework, Cyprus is the perfect choice  
for international businesses
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Bank of Cyprus Profile 

The Bank of Cyprus Group was 
founded in 1899 and is the leading 
banking and financial services group 
in Cyprus 
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Founded in 1899, the Bank of 
Cyprus Group is the leading banking 
and financial services institution in 
Cyprus. In addition to its core retail, 
commercial and international banking 
products and services, the Group 
also offers a full range of services 
in the field of investment banking, 
brokerage, fund management, 
factoring, private banking, life 
and general insurance.

Through a branch network of 
300 branches in Cyprus, Russia, 
the	UK	and	the	Channel	Islands	
and 6.898 staff worldwide, Bank 
of Cyprus can offer a personalised, 
efficient and superior service to its 
international clientele. Additionally, 
the representative offices in Russia, 
Ukraine	and	China	enhance	the	
presence abroad and assist the 
clients who want to do business 
in Cyprus.

Bank of Cyprus is now in a 
position to plan with confidence 
the financial future of both clients 
and shareholders. The Bank 
adopted its strategy and business 
plan in order to serve better the 
needs of clients giving emphasis 
to regaining the trust of depositors 
and maintaining its position as the 
cornerstone of the economy in 
Cyprus.

Bank of Cyprus offers a full range of financial 
services
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International Banking Services

Bank of Cyprus is one of the first 
banking institutions in Cyprus to 
understand the dynamics of the 
international business sector and  
a pioneer in providing sophisticated 
and specialised services, satisfying 
the needs of this demanding 
market segment
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Fast and reliable international 
payments 
Recognising the importance of 
offering clients fast, flexible and 
reliable international payment 
services, Bank of Cyprus has 
invested vast amounts of time 
and resources to ensure that its 
clients receive superior service  
using the latest technology and  
the highest standards in terms  
of speed, reliability and security.  
The Transfers Departments at all  
IBUs	are	staffed	with	experienced,	 
highly-trained personnel that  
deal with each instruction in the  
most efficient and secure way.  
Following the execution of the  
transfer instructions, the clients  
are notified automatically through  
the instant electronic dispatch  
of a payment advice.

Internet Banking through  
Bank of Cyprus 1bank.com 
Through the Bank of Cyprus 1bank 
platform, our clients conduct their 
banking transactions easily, 

 

quickly and securely 24 hours a day, 
7 days a week via the internet  
(www.1bank.com) and telephone  
(800 00 800 local number or  
+357 2212 8000 if calling from abroad). 

In particular through 1bank.com,  
the Bank of Cyprus Internet 
platform, our clients can enjoy 
upgraded service through enhanced 
functionalities and features that 
include amongst others the following:

•	User	friendly	payment	order	 
 function
•	Ability	to	create,	name	and	save	 
 unlimited number of templates of  
 their repeated payment orders
•	Ability	to	view	status	of	payment	 
 orders and swift advices by account 
 or beneficiary
•	Ability	to	view/print/save	the	debit/
   credit advice for outward and 
	 inward	payments	(SWIFT/SEPA)	
 by clicking on the reference number
•	Easy	search	for	particular	accounts	 
 or companies in the case that they 
  are connected with more than one  
	 person	/	company

•	Ability	to	view	online	statements	 
 of accounts
•	Ability	to	print	and	save	statements	 
 of accounts, advices for swift  
 payments, etc.
•	Ability	to	carry	out	different	kinds	 
 of sorting, e.g. by account number,  
 customer name, currency, etc.
•	Ability	to	customise	and	name	 
 accounts 
•	Ability	to	view	balances	in	the
   equivalent of a chosen currency

Highest level of security
Conscious of the need to maintain a 
secure environment for transactions, 
Bank of Cyprus was the first Bank 
in Cyprus to introduce the use of 
the Digipass device for transfers to 
third parties effected via the internet 
or through faxed instructions. The 
Digipass device generates one-time 
dynamic codes to be used in addition 
to the subscriber’s number and pin, 
thus ensuring the highest possible 
level of transaction security.    

The most important aspect of the service 
required by our international clients lies  
in the efficient and secure operation of  
their accounts from anywhere in the world. 
Our	IBUs	ensure	the	full	satisfaction	of	 
this crucial client need

A global network of support  
and trust
Through its specialised International 
Banking Services Division (IBS) 
of over 350 highly qualified and 
experienced professionals and a 
wide network of Correspondent 
Banks, Bank of Cyprus offers 
superior service to over 100.000 
international clients, some of which 
are amongst the world’s leading 
corporations. 

Since 1991, when Bank of Cyprus 
set up its first International Business 
Unit	(IBU),	a	specialised	branch	for	
international clients, it has rapidly 
developed into the leading financial 
institution in Cyprus in this sector 
and the first choice for international 
corporations who bank in Cyprus. 

International Business Units 
(IBUs) 
The Bank operates eight International 
Business	Units	(IBUs)	in	Cyprus	
located in Nicosia, Limassol, Larnaca 
and	Pafos	with	extended	working	
hours. Our clients can also have 
direct access to their accounts and  
execute secure transactions 24 hours 
a day, 7 days a week through our 
advanced internet banking platform.

All	IBUs	are	supported	by	state-of-
the-art technology and staffed with 
highly qualified and experienced 
personnel specialised in providing 
efficient and superior service to our 
international clientele combined with 
a personal touch. All our officers are 
fluent	English	speakers	and	all	IBUs	
are also staffed with officers who 
are fluent in Russian as well as other 
European	languages.	Some	IBUs	are	
also staffed with Chinese speaking 
officers.

The superior service offering of the 
ΙBUs	is	enhanced	through	personal	
visits to clients’ premises in order  
to identify and discuss their banking 
and other financial needs and  
provide effective solutions.

Representative Offices
In order to enhance its presence 
abroad and assist its clients who 
wish to do business in Cyprus,  
the Bank has established a wide 
network of Representative Offices  
in various locations around the world. 
Specifically our Bank maintains 
Representative	Offices	in	Moscow	
and	St.	Petersburg	in	Russia,	Kiev	in	
Ukraine	and	Beijing	in	China.	

All Representative Offices assist 
existing and new clients in various 
ways. Among others, they provide 
clients with all the information 
needed regarding Cyprus as well  
as the Bank of Cyprus Group. 
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ISO Certification

Our commitment to the highest 
quality of service and client 
satisfaction was independently 
verified	in	March	2009	when	
Bank of Cyprus became the first 
bank to attain the ISO 9001:2008 
certification	for	all	its	IBUs	
around Cyprus
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ISO certification is an important milestone 
for	Bank	of	Cyprus	IBS	and	IBUs	that	
validates the commitment to delivering  
the highest quality of service that our  
clients have come to expect
ISO Certification
ISO 9001:2008 certification is an 
important milestone for Bank of 
Cyprus	IBS	and	IBUs	that	validates	
the commitment to delivering the 
highest quality of service that 
our clients have come to expect. 
The quality management system 
implemented provides the assurance 
to	clients	that	IBS	and	the	IBUs	
will continue their long tradition of 
developing and providing products 
and services of the highest quality.

The certification covers the provision 
of banking and other financial 
services to non-residents of Cyprus 
and to corporations with international 
operations,	at	each	of	the	IBUs.	It	
also covers the management and 
support	of	the	IBUs	centrally	at	IBS,	
as well as the provision of support 
to the Representative Offices of the 
Bank around the world.
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Our Products and Services 

Bank of Cyprus offers a full range 
of banking and other financial 
products and services to meet 
the needs of its wide international 
client base. Innovative technology, 
superior service and simple 
procedures ensure that we keep 
our clients at the centre of all we do 
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Deposit Accounts 
A wide range of sight, notice and  
fixed-term deposit accounts in all  
major currencies.

Loans
Loans with very attractive and  
competitive interest rates, flexible  
repayment schedules and simple  
procedures: 
•	Commercial	Loans	
•	Consumer	Loans	
•	Housing	Loans

Local and International 
Payments
SWIFT,	SEPA,	etc.

Escrow Agency Services
•	Bridging	the	gap	between	buyer	 
 and seller
•	Efficient	and	effective	procedures

Personal Banking Services
•	Debit	and	Credit	Cards	 
	 (American	Express,	VISA	and	 
	 Mastercard)
•	Direct	Debits,	Standing	Orders	

Trade Finance Services
•	Letters	of	Guarantee	
•	Letters	of	Credit
•	Bills	for	Collections

Specialised Products  
and Services
•	Investment	Banking
•	Private	Banking
•	Investment	Advisory	Services
•	Brokerage	Services
•	Custodian	Services
•	FX	Services
•	International	Factoring
•	Leasing	Services
•	Life	Insurance
•	General	Insurance

Our tailor-made services and simple procedures 
ensure that we can respond quickly and 
effectively to the sophisticated and specialised 
needs of our clients
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International Banking Services - contact us

CYPRUS
International Banking Services
Eurolife House 
4 Evrou Street
2003 Strovolos 
Nicosia

Tel: 00 357 22126068
Fax: 00 357 22378344
Email:  ibs@bankofcyprus.com

RUSSIA
Moscow Representative Office
Olympic Plaza
Prospect Mira 33
Building 1, 6th Floor
129110 Moscow

Tel: 007 495 797 5808
Fax: 007 495 662 6721
Email:  rep.moscow@ru.bankofcyprus.com

St Petersburg Representative Office
Business Center ‘Jensen House’
Nevsky Prospect, 32-34 liter A, 2nd Floor
191186 St. Petersburg

Tel: 007 812 644 75 15
Fax: 007 812 644 75 16
Email:  rep.stpetersburg@ru.bankofcyprus.com

UKRAINE
Kiev Representative Office
Horizon Office Tower
42-44, Shovkovychna Street 
7th Floor, Suite 7F
01601, Kyiv

Tel: 003 804 449 056 96 
Fax: 003 804 449 056 97
Email:  rep.kiev@ua.bankofcyprus.com

CHINA
Beijing Representative Office 
10th Floor 1006, China World Tower 1
1, Jian Guo Men Wai Avenue 
Beijing 100004 

Tel: 0086 10 6505 7723
Fax:   0086 10 6505 7763
Email: rep.china@bankofcyprus.com
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